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Website Marketing: Tuw duy sir dung Al thue chién

Noi1 dung cudn sach dua trén sy diéu khién tri tué nhan tao Al thuc hién
boi tu duy thuc chién cua Nguyén Thanh Phuong.
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N\ o re }\
L1 noi dau
Website marketing khong chi la viéc lam mot website cho “co mét trén Internet”. Mot website hi¢u qua phai
¢6 cau triic rd rang, ndi dung ding nhu cau nguoi tim kiém, do luong dugc hanh vi ngudi dung, ¢6 kha ning
chuyén doi va c6 thé mé rong bang SEO hodc quang cdo tra phi. Vi vay, nguoi lam website marketing can nhin
website nhu mot hé thong tang truong, chir khéng phai mot san pham tinh.

Sach duoc t6 chirc thanh bon phan 16n. Phan mét giup nguoi hoc hiéu ban chat ctia website marketing, SEM,
SEO, PPC va cach cong cu tim kiém hoat dong. Phan hai di tir xay dung nén tang website bﬁng WordPress dén t6
chirc ndi dung, theme, plugin va gioé hang. Phin ba tip trung vao SEO va tbi wu hda website theo cach vira than
thién voi nguoi ding vira than thién véi may tim kiém. Phan bén mo rong sang Google Ads, toi wu trang dich, do
luong hiéu qua, bao mat va van hanh lau dai.

Piém khac biét ctia cudn sach nim & cach tiép can: mdi chuong déu co6 muc tiéu, khung tu duy, huéng dan
thao tac, bang kiém va 15i thuong gap. Ngudi doc c6 thé hoc theo trinh ty hodc md ding chuong can dung khi
dang trién khai website thuc té.
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PHAN I. NEN TANG TU DUY WEBSITE MARKETING
Chwong 1. Tong quan vé website marketing, SEM, SEO va PPC

Website marketing 1a hoat dong stir dung website nhu trung tdm dé thu hat, chuyén ddi va gili chan khach
hang. Mot website hi¢u qua khong ton tai doc 12p ma van hanh cung ndi dung, cong cu tim kiém, quang céo,
email, social va do luong dit li€u. T goc nhin thyc chién, website khong phai “to roi online”, ma la mot tai san )
c6 thé tang traffic, tao lead, ban hang va xay thuong hidu.

Trong h¢ sinh thai nay, SEM la khai niém bao triim cho marketing trén cong cu tim kiém. SEM thuong dugc
hiéu 1a két hop giita SEO va PPC. SEO tap trung toi wu website dé tang thir hang tu nhién. PPC tap trung tra tién
cho nén tang quang cao dé tiép can khach hang nhanh hon. Hai hoat dong nay khéng loai trir nhau; nguoc lai, khi
phdi hop t6t ching tao ra hiéu qua bén viing 1an ngin han.

1.1. Phan biét cac khai niém cot 15i
* Website marketing: ding website lam trung tim cho hoat dong truyén thong, chuyén doi va chim séc khach
hang.
« SEM: marketing trén céng cu tim kiém, bao gdm SEO va quang céo tra phi trén nén tang tim kiém.
« SEO: t6i wu dé website dugc xép hang cao ty nhién trén két qua tim kiém.
* PPC: quang céo tra phi theo click hodc theo hanh dong trén Google Ads, Céc Cde, Facebook, Zalo, TikTok.

« Landing page: trang dich duoc thiét ké cho mot myc tiéu chuyén doi cu thé nhu dién form, goi dién, mua hang.

1.2. Vai tro ciia website trong hé thong marketing
« Thu htt ngudi tim kiém ¢6 nhu cau that thong qua tir khoa.
« Trinh bay thong tin, bang ching xa hoi, bang gia, case study va chinh sach.
e Tao lead bé'lng form, chat, goi di¢n, dang ky tu van hodc dat hang.
* Nuéi dudng khach hang bang noi dung, remarketing va email.

* Po ludng hiéu qua ciia moi nguon traffic thong qua Analytics va Search Console.

1.3. Tw duy thwe chién

Ngudi méi thuong 1am sai & chd bit dau bang giao dién thay vi muc tiéu. Trinh ty thuc chién nén 1a: chon
muc ti€u kinh doanh, xac dinh khach hang, nghién ctru tir khoa, xay cAu trac website, tao ndi dung then chdt, ga'in
cong cu do ludng, sau d6 méi ti wu giao dién va quang cao. Khi muc tiéu chua rd, website d& roi vao tinh trang
dep nhung khong tao don hang.

Lép tu duy Cau héi can tra 1oi Pau ra can cé

Muc tiéu

Website can tao lead, ban hang hay xay
thuong higu?

Mot muc tiéu chinh va KPI di kém

Khach hang Ai s& vao website va ho dang tim gi? Persona, nhu cau tim kiém, rdo can
Né6i dung Trang nao tra 16i nhu cau nao? Céu tric page, post, category
Chuyén doi Nguoi dung can lam gi tiép theo? CTA, form, chat, goi dién, mua hang
Do ludng Dir liéu nao ching minh hiéu qua? GA4, GSC, event, conversion
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Chwong 2. Trinh duyét web, Google Search va hanh trinh xép
hang

Mubn 1am website marketing tot, ngudi hoc can hiéu diéu gi xay ra khi nguoi ding go tir khoa va nhan Enter.
Vé ban chat, Google s& crawling, indexing roi serving/ranking. Trinh duyét ctia ngudi dung chi 14 cira s6 hién thi
két qua cudi ciing. Vi vay, mot website c6 thé dep voi con ngudi nhung van bi xép hang kém néu bot khong thu
thap va hiéu noi dung dung cach.

Hanh trinh Google Search

Crawling Indexing Ranking Conversion
Googlebot kham pha Google hiéu ndi dung, Google xép hang theo Nguoi dung vao trang
URL qua lién két va chu dé, chat luwong muc d phu hop véi va thyc hién hanh
sitemap trang truy van dong

Hinh 2.1. Google di tir crawling dén indexing, ranking va cuoi cung la chuyén doi.

2.1. Ba giai doan chinh cia Google Search

« Crawling: Googlebot di theo céc lién két dé kham pha trang méi va trang da cap nhat.

« Indexing: Google ¢6 gang hiéu trang néi vé diéu gi, thudc chi dé nao, c6 gia tri hay khong.

« Serving/Ranking: khi ¢6 truy van, Google so sanh va sip xép céc trang lién quan dé tra két qua phu hop nhét.
2.2. B6n nhém yéu t6 anh hwéng manh dén SEO

* Content: chit lugng, d6 sau, tinh hitu ich va mirc d6 bam nhu cau tim kiém.

* Traffic: lwong nguoi truy cép va cach ho tuong tac voi website.

« Backlink: lién két tir website khac trd vé nhu mot tin hidu uy tin.

* Time on site: thoi gian ¢ lai va mirc d§ xem thém trang trén website.
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2.3. Vi sao cau tric web va UX anh huéng dén SEO

Mot website c6 b cuc rdi, toe do cham, kho dung trén mobile hodc noi dung tring lap s& lam ngudi ding
thoat som. Khi d6, dii bai viét c6 nhdi nhiéu tir khoa, kha ning 1én top van thap. Noi cach khac, SEO khong chi 1a
k¥ thuat cho bot ma 1a k¥ thuat khién nguoi ding ¢ lai 1au hon va hai 1ong hon.

Checklist chuwong 2
O Kiém tra website hién tai dd c6 HTTPS va hoat dong tdt trén mobile chura.
O X4c dinh 5 trang quan trong nhit can dugc Google index.
O Liét ké 3 yéu td co thé 1am Google khé hiéu ndi dung website.
O Kiém tra mot bai viét xem da co title, description, heading va hinh anh chua.

O Viét lai m6 hinh don gian: SEO = Content + Traffic + Backlink + Time on site.
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Chwong 3. Lwa chon domain, hosting, WordPress va quy trinh
cai diit
O giai doan dau, diéu quan trong nhat khong phai 1a chon nén tang “ngau” nhét, ma 1 chon nén tang gitp

trién khai nhanh, d& quan tri va thuan loi cho SEO. WordPress 14 Iyra chon phit hgp cho phan 16n website noi
dung, blog doanh nghiép, landing page va ca website ban hang quy mé nho dén vira.

Quy trinh xay nén tang WordPress

Domain Hosting WordPress Tracking
Chon tén mién ngan, Cai hosting 6n dinh, Cai theme, plugin can Két néi GA4, GSC,
dé nhé, c6 HTTPS backup, téc do tét thiét, cau tric noéi sitemap, event chuyén
dung dei

Hinh 3.1. Quy trinh xdy nén tang WordPress tir domain dén tracking.

3.1. Domain, hosting va source code
« Domain 13 tén mién, nén wu tién ngén, dé nhd, gan thuong hidu hodc nhém tir khoa chinh.
« Hosting/VPS 13 noi luu trit dit liéu, cAn du 6n dinh va toc do phu hop.

« Source code 14 nén tang dung website. Vi nguoi hoc trién khai nhanh, WordPress 1a Iya chon thuc dung.
3.2. WordPress.com va WordPress.org
* WordPress.com phtt hgp cho ngudi méi thir nghiém nhung bi gii han quyén kiém soat va plugin/theme.
* WordPress.org cho phép tu chi tén mién, hosting, theme, plugin, quang c4o va t6i wu SEO sau hon.
* Vi muc tiéu website marketing 1au dai, nén uu tién WordPress.org.
3.3. Hai cach cai WordPress
« Cai offline bang XAMPP/localhost dé hoc va 1am nhanh, it rii ro mang.

« Cai online truc tiép lén hosting dé c6 moi truong thét, thuan loi cho test domain va index.

* Thuc chién nén cai offline trudc dé dung ban nhap, sau d6 méi day 1én host.
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3.4. Quy trinh cai dit khuyén nghi
1. Cai XAMPP hodc chon hosting phu hop.
2. Tao database MySQL.
3. Tai WordPress tir wordpress.org va giai nén vao thu muc phu hop.
4. Két ndi voi database va chay install.
5. Thiét 1ap tai khoan admin manh, d6i tén dang nhap d& doan.

6. Diang nhap dashboard va kiém tra cac muc Post, Page, Media, Appearance, Plugins, Settings.
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Chuong 4. Kién tric ndi dung: Category, Post, Page va ciu tric
ban hang

Mot website marketing manh [uén co kién trac noi dung mach lac. Trén WordPress, ba thanh ph?ln can nim
chic 1a Category, Post va Page. Néu khong t6 chirc tot ngay tir dau, website s& kho SEO, kho md menu va kho mo
rong ndi dung ve sau.

4.1. Khi nao dung Category, Post va Page

Thanh phin Dung khi nao Vidu
Category Gom nhém bai viéet theo chu de SEO, Google Ads, WordPress, Case
study
Post Tin tirc, kién thirc, case study, bai SEO, | Hudéng dan t6i uu landing page
bai blog
Page Trang tinh quan trong Gidi thi€u, Lién h¢, Dich vy, Chinh sach

4.2. Cach thiet ké cau truc website
Hay bét dau tir muc tiéu tim kiém cta nguoi dung. Mdi nhém nhu ciu nén c¢6 mot nhoém category hodc

landing page riéng. V&i website dich vy, c6 thé t6 chire thanh: Dich vu chinh, Bang gia, Cau hoi thuong gip, Case
study, Tin tirc nganh. Vi website ban hang, c6 thé t chirc theo nganh hang, thuong hiéu, nhu cau sir dung va khu
vuc.
4.3. Quy trinh tao nfi dung mau

1. Tao céc category cha va category con bam ciu truc san pham/dich vy.

2. Tao 4-10 bai viét mau dé website c6 dit liéu hién thi.

3. Tao cac page bt budc: Gidi thiéu, Lién hé, Chinh sach, Huéng dan mua hang hoic Béo gid.

4. Gan anh dai dién cho bai viét va viét slug d& hiéu.

5. Dt mot trang tinh lam trang chi néu website thién vé ban hang.
4.4. Trang lién h¢ va biéu mau

Mot website marketing thiéu trang lién h¢ hoac form tu vén 1a mot website kho chuyén ddi. Contact Form 7 1a
cach don gian dé dung form lién hé. Nguoi trién khai can tao trang Lién h¢, nhung shortcode form, kiém tra email
nhén, va thir giri form trudce khi chay traffic that.

Checklist chuwong 4
[ V& cay ndi dung véi tdi thiéu 3 category cha va 6 category con.
O Tao 4 bai viét mau, 2 page tinh va 1 trang lién hé.
[0 Gan featured image cho toan bo bai viét mau.
[ Kiém tra slug cta bai viét da ngén gon va dé doc chua.

[ Thiét 1ap mot static homepage néu website ban hang.
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Chuong 5. Theme, menu, widget, plugin va toi uu giao di¢n
Theme 12 bd 4o ctia website, nhung & goc 6 marketing, theme con quyét dinh cach noi dung duoc hién thi,

toc do tai, tinh than thién di dong va kha ning dat chuyén d6i. Khong phai cir nhiéu hi¢u tng 1a tot; theme dung 1a
theme phuc vu muc ti€u kinh doanh.

5.1. Cach chon theme
* Phu hop muc ti€u website: blog, tin titc, ban hang, cong ty, landing page.
» Responsive tot trén mobile.
* Hb trg b cyc 16 rang, menu d& dung, khu vue CTA dé thay.
« it phy thudc vao qua nhiéu plugin ning.

« Dé tly chinh logo, mau sdc, header, footer va sidebar.

5.2. Menu, widget va sidebar

Menu gitp ngudi ding hiéu cau triic website chi trong vai gidy dau tién. Widget va sidebar gitip nhan manh
bai viét méi, form dang ky, banner vu dai, danh muc ndi bat hoac san phélm ban chay. Tuy nhién, nhdi qua nhiéu
widget s& 1am giao dién r6i va giam tdc do.

5.3. Plugin can thiét trong giai doan dau

Nhom plugin Vidu Muc dich

SEO Yoast SEO hoédc Rank Math Quan ly title, meta, sitemap, schema co
ban

Form Contact Form 7 hodc plugin form khac Tao form lién hé, tu vin, bdo gia

Toc do Cache/toi uu toc do Giam thoi gian tai trang

Bao mét Wordfence hodc twong duong Quét file, chin dang nhap bat thudng

Backup Plugin sao luu dinh ky Phuc hoi khi website gép su ¢

5.4. Slideshow va quang cao trong theme

Slideshow, banner header va khéi quang cao chi nén dung khi that sy phuc vu viéc diéu hudng hodc nhén vu
dai quan trong. M6t 16i pho bién 1a dung banner 16n che toan bd théng tin gia tri & man hinh dau tién, khién nguoi
dung mat phuong hudng.

Checklist chwong 5
[0 Chon mot theme phu hop véi muc ti€u website.
[ Tao menu chinh gf”)m trang chu, dich vu/san phé‘im, blog, gidi thi¢u, lién hé.
[0 Thém mot widget bai viét méi va mot widget CTA ¢ sidebar hodc footer.
O bai logo, favicon, mau chu dao va kiém tra trén mobile.

[0 G& céc plugin khong can thiét.

Nguyén Thanh Phuong & Tri Tué Nhan Tao 12




Website Marketing: Tuw duy sir dung Al thue chién

Chuong 6. WooCommerce va quy trinh xay website ban hang co
ban
WooCommerce 1a plugin gitip WordPress tr thanh mot hé thong ban hang twong ddi hoan chinh. Véi nguoi

hoc website marketing, diéu quan trong khong chi 13 cai plugin, ma 1a hiéu hanh trinh mua hang: vao trang san
pham, xem thong tin, thém gio hang, checkout, thanh toan va theo ddi don hang.

6.1. Cac buéc trién khai nhanh

1. Cai WooCommerce va kich hoat cac trang méac dinh.
2. Tao danh muc san phém va thudc tinh san phﬁm.
3. Nhap san phém mau: tén, mo ta, gia, hinh dai dién, thu vién anh.
4. Thiét 1ap tién t&, van chuyén va cong thanh toan phu hop.
5. Pua Cart, Checkout va Shop vao menu diéu hudng.
6.2. Nhirng diém marketing cin chii y trén trang san phim
» Tiéu dé rd rang va chira tir khoa tim kiém chinh.
« Hinh anh san pham di dep, c6 alt text phu hop.
* M6 ta ngén chdt loi ich va mo ta dai giai thich cong dung/ddi tuong dung.
« CTA nodi bat: thém gi6 hang, mua ngay, yéu cau tu van.
e Yéu tb tin cay: danh gia, chinh sach ddi tra, van chuyén, bao hanh.
6.3. Quy trinh test mua hang

Trudc khi kéo traffic, hiy tw dong vai khach hang va di tron mot don hang thir. Kiém tra tir trang san pham,
gi6 hang, checkout, email xac nhan, thanh toan thur, thong bado don hang va trang thai trong quan tri. Pay 1a budc
nho nhung gitp tranh mat tién quang c4o vi 18i van hanh co ban.

Checklist chuwong 6
[0 Cai WooCommerce va tao 3 san pham mau.
[ Thiét 1ap category va tag cho san pham.
0O Hoan thanh mt quy trinh test: add to cart - checkout — thanh toan thi.
[0 Thém céc trang chinh sach, van chuyén, hudéng dan mua hang.

[ Kiém tra trang san pham trén mobile.
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Chuong 7. DNS, Google Analytics, Google Search Console va
cong cu nén

Trudc khi tdi uu SEO hodc chay quang cio, website can c¢6 16p ha tang k§ thuat tbi thiéu: domain tré ding,
DNS xéc minh, Analytics theo ddi luu lugng, Search Console theo ddi index va 15i thu thap dir liéu. Py 1a phan
nén ma nhiéu website bo qua, ddn dén lam mai nhung khong do duoc két qua.

7.1. Mt s6 ban ghi DNS co béan
* Ban ghi A dé tr6 domain hogc subdomain vé IP hosting/VPS.
* Ban ghi TXT dé xac minh tén mién véi Google Search Console va dich vu khac.

* C6 thé ding ban ghi A hoic CNAME khi tao subdomain cho landing page hoidc blog phu.

7.2. Két ndi website voi Google Search Console
1. Vao Search Console va tao thudc tinh maoi.
2. Chon x4c minh bang DNS néu muén quéan 1y toan by domain.
3. Sao chép ban ghi TXT va thém vao DNS.
4. Cho cap nhat va nhin xac minh.

5. Gui sitemap dé Google phat hién ciu tric website nhanh hon.

7.3. Két ndi website véi Google Analytics

1. Tao tai khoan va property trong Google Analytics.

2. Thiét 1ap mui gio, don vi tién té va loai website phu hop.

3. Lay ma theo di hoic két ndi qua plugin/tag manager.

4. Kiém tra dit liéu realtime dé xac nhan da ghi nhan phién truy cép.

5. Thiét 1ap event hoac conversion co ban nhu guri form, goi dién, click nut mua.

7.4. Bd cong cu nén c6 tir diu
« Search Console dé xem truy van, CTR, trang thai index va 18i k¥ thuét.
* Google Analytics dé xem traffic, nguon truy cap, hanh vi va chuyén doi.
* MozBar, SEOquake hodc tién ich tuwong tu dé quan sat nhanh trang SERP.
» Ahrefs, Semrush, Screaming Frog hodc cong cu twong dwong dé nghién ctru sau hon.
Checklist chuwong 7

[0 Xac minh website trong Google Search Console.
[ Két ndi thanh céng Google Analytics.
[ Gui sitemap 1én Search Console.

0 Kiém tra dit liéu realtime va truy van dau tién trong GSC.
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Chuong 8. Nghién ctru tir khoéa va chién lwoc ndi dung

Nghién ciru tir khoa 1a bude quyét dinh toan bo hudng SEO va ndi dung. Lam dung tir khéa gitp ban tiép can
dung nhu cau. Lam sai tir khoa khién moi budc ti wu sau d6 trd nén lang phi.

8.1. Phan loai tir khoa
« Tir khoa ngan, vira va dai.
* Ttir khoa chinh va tir khoa phu.
* Tu khoa thuong hiéu, dia 1y, thong tin, giao dich.
* Tur khoa theo mure do khdp khi chay ads: rong, cum tir, chinh xac.

8.2. Tw duy chon tir khoa thuc chién

Dimng chon tir khéa chi vi volume 16n. Hay c4n bang giita muc tiéu kinh doanh, ¥ dinh tim kiém, mirc canh
tranh va kha nang chuyén doi. Mot tir khoa nho nhung ding nhu cau mua hang thuong dang gia hon mot tir khoa
rat 16n nhung chi mang tinh tham khao.

8.3. Quy trinh nghién ciru tir khoa
1. Liét ké san pham, dich vu, van dé khach hang dang gip.
2. Mé& rong béng cac bién thé: gia, dia diém, cach lam, so sanh, tdt nh?it, g?m tol.
3. Nhom tir khoa theo intent: thong tin, can nhic, mua hang.
4. Uu tién nhom tir khoa c6 kha nang tao trang dich rd rang.

5. Lén ban d6 ndi dung: tir khoa nao cho homepage, category, landing page, bai blog.

Intent Diu hiéu tir khéa Loai trang nén diing

Thong tin 13 gi, cach lam, huéng dan, kinh nghiém | Blog, bai huéng dan, FAQ

Can nhac so sanh, tot nhat, review, co nén Bai so sanh, case study, trang dich vu

Mua hang gia, mua, gan toi, bao gid, tu vin Landing page, trang san pham, form tu
van

Thuong hi¢u tén thuong hi¢u + san pham/dich vu Homepage, trang thuong hiéu, trang lién
h¢

Checklist chuwong 8

[J Chon 1 tir khéa chinh cho homepage.

[J Chon 3 nhom tir khoa cho category hodc landing page dich vu.
[0 Chon 10 tir khoa dai dé viét bai blog hd trg chuyén ddi.

[0 Nhom céc tir khoa theo intent thong tin va intent mua hang.

[0 Xac dinh trang nao s€ nhan traffic cho trng nhom tir khoa.
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Chuong 9. SEO copywriting va toi wu onpage

SEO copywriting 1a ngh¢ thuat viét cho ca ngudi doc va may doc. Mot bai viét tot khong chi co tir khoa; nd
phai ding nhu cau, du chiéu sau, dé doc, c6 cau trac 1d rang va dan ngudi xem dén hanh dong tiép theo.

Quy trinh SEO thuc chién cho website

Tw khoa Cau trac Onpage Offpage Toi vu
Nghién cttu intent Gan tir khéa voi Title, meta, Backlink, social Doc GSC/GA4, stra
va phan nhém nhu trang heading, internal seeding, PR, tin CTR, ndi dung, téc
cau dich/category/bai link, schema hiéu uy tin do

viét

9.1. Cac thanh phan onpage can t6i wu
« Title va SEO title.
* Meta description.
« URL ngin gon, c6 tir khoa.
« H1, H2, H3 theo céu trac ndi dung.
* M& bai 16 ¥ dinh tim kiém; than bai c6 bang chimg, vi du; két bai co CTA.
« Alt text cho hinh anh va lién két ndi bo hop 1y.
9.2. Nguyén tic viét title va description
« Title nén rd rang, du sirc thu hit click, wru tién chira tir khéa & dau.
* Description can tom tat loi ich, g01i sy to mo, khong qua dai.
« Tranh I3p cing mot title va description cho nhiéu trang.
9.3. Internal link, anchor text va thoi gian ¢ lai trang

Mot bai viét manh khong dimg mot minh. N6 can lién két dén cac bai lién quan, trang dich vu, trang san pham
hoic trang chinh sach dé ting page/session va giup bot hiéu website c6 hé thdng. Anchor text nén ty nhién, dang
ngit canh, tranh spam 1ap lai m§t cym tir qua miic.
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Checklist chuwong 9
O Viét 1 title va 1 meta description cho bai viét chinh.
[ Rat gon URL theo dung tir khoa.
O it 1 H1 va it nhat 3 H2.
[0 Chén 2 internal link va 1 external link chat luong.

[0 Thém alt text cho toan bd hinh anh trong bai.
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Chwong 10. SEO plugin, sitemap, robots, schema va local SEO

WordPress manh ¢ kha nang mo rong bang plugln Tuy nhién, plugin chi gitip thao tac nhanh hon; né khong
thay thé duoc tir duy SEO. Ban can hiéu minh dang ti wu cai gi va vi sao.

10.1. Yoast SEO va Rank Math
« Dung dé quén 1y title, description, sitemap, schema co ban, social preview va nhiéu tity chon onpage.
« Focus keyword chi 1a cong cu goi ¥; ding bién n6 thanh muyc tiéu duy nhat.
* Chi cai mét plugin SEO chinh dé tranh xung dot.
10.2. Nhirng thiét 1ap t6i thiéu nén cé
1. Thiét lap title template cho homepage, post, page v taxonomy.
2. Bat XML sitemap va gui 1én Search Console.
3. T6i wu permalink theo post name hodc c4u tric ngan gon.
4. Kiém tra robots.txt dé khong chin nham cac khu vuc quan trong.
5. Thiét lap schema phu hop cho bai viét, doanh nghiép dia phwong hodc san pham.
10.3. SEO local va dit liéu c6 cu tric

V6i doanh nghiép dia phuong, local SEO rét quan trong. Ngoai noi dung trén website, can dong bo NAP
(name, address, phone), nhung ban dé, tao trang khu vuc, thém schema LocalBusiness va chuin hoa thong tin voi
Google Business Profile.

10.4. T6i wu hinh 4nh
« Dit tén file d& hiéu true khi upload.
« Dién alt text theo ngit canh ciia bai viét.
* Nén dung lugng va chon kich thudc di dung dé giam thoi gian tai.
* Khong lam dung anh qua nang hoac lap cung mot alt text.
Checklist chuwong 10

[ Cai va cdu hinh 1 plugin SEO chinh.

[ Bat sitemap va guri sitemap 1én GSC.

[ Kiém tra robots.txt va permalink.

[ Téi wu homepage title, description va H1.

[ Thém schema co ban cho website hodc local business.
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Chuong 11. SEO offpage, backlink va social seeding

Offpage 1a qua trinh tao tin hiéu uy tin tir bén ngoai tré vé website ctia ban. Backlink quan trong nhung khong
thé xay 0 at, may moc. Backlink t6t 1a backlink dén tir noi lién quan, uy tin va dit trong bbi canh ty nhién.

11.1. Chat lwgng backlink quan trong hon s0 lwong

* Backlink tir website uy tin, cung chu dé co gia tri hon hang chuc backlink rac.

* Referring domain da dang thuong tao tic dong t6t hon nhiéu link tir cing mot ngudn.

* Backlink can ting dan theo giai doan, tranh mé hinh ting dot bién thiéu ty nhién.
11.2. Ngudn backlink phut hop véi ngudi méi

* Mang xa hdi: Facebook, LinkedIn, Pinterest, YouTube, Twitter/X.

* Web 2.0, blog vé tinh chat lugng, bai viét chia sé kién thic.

* Forum seeding, hoi dap, review, so sanh, binh luan c6 gia tri.

* PR ndi dung hoac guest post trén website cung nganh.

11.3. Dofollow, nofollow va tuw duy an toan

Dimg 4m anh phai kiém toan bo dofollow. Ho so backlink tu nhién lu6n cé ca dofollow va nofollow. Piéu
quan trong 13 lién két c6 nguoi that click, ¢ lién quan chi dé va khong khién website bi nghi ngd spam.

Checklist chuwong 11
[ Tao ho so social co ban c¢é gan link website.
O Viét 2 bai chia sé co gia tri trén social hodc web 2.0.
I bat 3 backlink trong ngit canh phu hop, khong spam.
0 Kiém tra 5 website nguon trudc khi dat backlink.

[ Ghi lai backlink vao mét file theo doi dé quan 1y.
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Chuong 12. Google Ads Search va cach thiét 1ap chién dich dau
tién
Google Ads Search phil hop khi ban mudn xuat hién ngay trudc mat ngudi dang chii dong tim kiém. Khac voi

SEO can thoi gian, Search Ads cho phép kiém tra nhu cau thi trudng rat nhanh. Nhung néu cau triic chién dich
1ong 1éo, tir khoa sai intent hodc landing page yéu, chi phi sé ting nhanh ma hi¢u qua thép.

Ludng quang cao va trang dich

Tw khéa/Déi tuong Mau quang céao Landing page Conversion
Chon dung intent hoac Hook, loi ich, vu Théng diép khép, bang Form, goi dién, mua
nhém khach hang dai, 101 htra ro chimg, CTA néi bat hang, dat lich tw van

Hinh 12.1. Tir qudng cdo dén landing page phdi la mgt mach lién vé thong diép va hanh dong.

12.1. CAu tric co ban ciia chién dich Search
e Tai khoan.
« Chién dich.
* Nhom quang céo.
 Tr khoa.
» MAu quang céo.

« Trang dich va chuyén doi.

12.2. Cach bit dau mdt chién dich thue chién
1. Xac dinh myc tiéu: lead, cudc goi, mua hang hay traffic thir nghi¢m.
2. Chia ad group theo nhom tir khoa cung intent.
3. Viét miu quang cdo sat véi nhom tir khoa.
4. Chuan bi landing page dung nhu cau tim kiém.

5. Gan chuyén d6i dé do hiéu qua.
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12.3. Nhirng 16i pho bién
« Nhét qua nhiéu loai tir khoa vao cting mot ad group.
* Dung trang chu thay cho landing page chuyén biét.
* Khong thém tir khoa phu dinh.
« Khong theo ddi tir khoa thyc té va truy van tim kiém.
* Viét miu quang cdo chung chung, khong néi rd loi ich.
Checklist chuwong 12

[ Tao 1 chién dich Search v&i 2 ad group.

0 Mdi ad group chon 5-10 tir khoa c6 cung intent.
O Viét 2 miu quang cao cho mdi nhom.

[ Tao 1 landing page phu hop véi quang céo.

O Thiét 1ap it nhét 1 chuyén doi can theo di.
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Chuong 13. Google Display Network va toi wu trang dich

Display Ads khong manh & y dinh tim kiém chii dong nhu Search, nhung rat hitu ich cho nhén dién thuong
hiéu, remarketing va kéo lai nguoi da timg truy cap website. Ciing lic d6, hiéu qua ciia moi chién dich quang céo
phu thudc rat 16n vao trang dich.

13.1. Khi nao nén dung Display
« Khi can phu thuong hiéu va nhéc nhé.
« Khi mudn remarketing nguoi timg vao website nhung chua chuyén doi.
« Khi san pham can hinh anh dé gay chi y.
« Khi mudn xuat hién trén hé thong website, app, YouTube, Gmail trong mang GDN.
13.2. Bon cach nham muc tiéu thwong gap
« Remarketing hodc d6i tugng tuong ty.
» Nhan khdu hoc va so thich.
* Theo ngilt canh va tir khoa.
» Chon vi tri dit tric tiép trén website/app dbi tac.
13.3. Trang dich hi¢u qua can gi
« M6t myc tiéu chuyén ddi duy nhét hodc rat rd rang.
« Tiéu dé khép 101 hira trong quang céo.
« Bang ching tin cdy: danh gia, du an, khach hang, cam két, chinh sach.
« Form ngan gon hoic CTA di ndi bit.
» Tdc d6 tai nhanh va hién thi tot trén mobile.
13.4. M6 hinh kiém tra nhanh landing page
1. Nguoi méi vao trang ¢ hiéu ngay ban ban gi khong?
2. CTA c6 ndm & man hinh dau tién khong?
3. Trang c6 qua nhiéu menu lam phan tan khong?
4. C6 bang chimg x3 hoi va thong tin xir Iy phan d6i khong?
5. Toc d9 tai trang c6 di nhanh dé nguoi dung khong thoét?
Checklist chuwong 13

O Thiét ké 1 landing page chi phuc vu 1 muyc tiéu chuyén doi.

O Viét headline kh6p véi nhém quang cio.

[ Chén 1 CTA chinh va 1 CTA phuy.

O Thém it nhat 3 bang ching xa hoi.

[ Kiém tra landing page trén mobile va do tc do tai.
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Chuong 14. KPI, chuyén d6i, ké hoach SEO va tdi wu lién tuc

Website marketing chi c6 ¥ nghia khi do dugc. Nhiéu doi ngii 1am website hang thang nhung khong biét tir
khoa tang hay giam, khach hang dén tir dau, ti 1¢ chuyén ddi & budc nao roi manh nhat. Vi vy, quan tri website
phai di kém quan tri chi sd.

14.1. Nhém chi s6 quan trong

* Search volume, impression, keyword rank, CTR.
* Visits, session, page/session, time on site, bounce rate.
* CTA, conversion rate, cost per action, cost per install hodc cost per lead tiy m6 hinh.

* Backlink, internal link, page load time.

14.2. Tw duy phéu chuyén doi

Mot phéu don gian c6 thé di tir impression — click — landing page — dién form — don hang — thanh toan
thanh cong. Néu biét ty 1¢ chuyén ddi & timg budc, ban s& biét nén tdi uu quang cio, ndi dung hay trang dich.

Tang phéu Chi s6 cin xem Néu yéu thi sira gi

Hién thi Impression, rank, CPM Tu khoa, tép dbi tuong, ngan sach

Nhiép CIR, CPC Title, mau quang co, hook, meta
description

Trai nghiém trang Time on page, scroll, bounce Noi dung, tdc do, bd cuc, mobile

Chuyén d6i CR, CPL, CPA CTA, form, bang chung, offer

Kinh doanh Doanh thu, ROAS, LTV Gia, san phém, tu vén, quy trinh sales

14.3. Lap ké hoach SEO

1. Banh gia hién trang website: k¥ thuat, ndi dung, traffic, backlink.

2. Xac dinh nhom tir khoa va trang dich tuong tng.

3. Lén lich san xuét noi dung theo thang.

4. Xay lich t&i uu onpage va lich trién khai backlink.

5. Thiét lap nhip bao c4o theo tuan va theo thang.
14.4. Mt s6 16i SEO can tranh

* Title va description kém hap dén lam CTR thap.

* Website cham, qua nhiéu plugin hodc anh ning.

« Hién thi mobile kém.

« URL rbi, thay ddi lién tuc gy 16i 404.

* N¢i dung trung lap hoac qua ngheo nan.

Checklist chuwong 14

O Thiét 1ap bang KPI theo doi hang tuan.

[ Chon 10 tir khéa dé do xép hang ban dau.
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[ Ghi baseline cho traffic, CTR, time on site va chuyén doi.
O Viét ké hoach noi dung 4 tuan.

0 Xéc dinh 3 uu tién k¥ thuat can sira trudc.
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Chwong 15. Phian quyén, bao mit, backup va dwa website 1én
host

Sau khi website‘ da c6 noi dung va traffic, rai ro 16n nhat thuong khong dén tu giao dién xau ma dén tir bao
mat kém, ph?m quyén léng 1éo va khong co6 ban sao luu. Mot website marketing can van hanh an toan va c6 kha
nang phuc hoi khi co6 su co.

15.1. Phan quyén nguoi diung
« Chi cép quyén cao nhat cho ding nguoi can quan tri toan hé thong.
« Bién tap vién chi nén c6 quyén dung pham vi céng viéc.
« Khong ding chung tai khoan admin cho nhiéu ngudi.
15.2. Cac 16p bao mat co ban
« Mat khdu manh, xac thuc 2 16p néu c6 thé.
« Plugin bao mat dé quét file, chin ding nhap bat thudng va theo ddi su cb.
* Backup dinh ky database va file media.
« Cap nhat WordPress, theme, plugin khi c¢6 ban va 6n dinh.
* G& bo plugin/theme khong dung dé giam bé mit tin cong.
15.3. Dwa website tir localhost 1€n host

1. Export database tor phpMyAdmin.

2. Tao database trén hosting.

3. Cap nhat thong tin két ndi trong wp-config.php.

4. Nén va upload toan b source code.

5. Kiém tra lai domain, lién két n6i bd, media va form sau khi chuyén.

Checklist chwong 15
[ Tao thém 1 tai khoan editor dé thir phan quyén.
O Cai plugin backup va thuc hién sao luu thir.
O Cai plugin bao mat hoic cau hinh bao mat twong duong.
[ Ghi tai liéu ban giao tai khoan va quyén han.

O Kiém tra quy trinh phuc hoi dit liéu co ban.
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Chuong 16. L trinh trién khai 30 ngay cho mét website

marketing

Pay 1 16 trinh thyc té cho ngudi hoc hoidc doanh nghiép nhd mudn di tir con s6 0 dén mot website co thé SEO
va chay quang c4o co ban trong 30 ngay. Muc tiéu khong phai hoan hao ngay, ma 1a di ding thir ty dé website

som tao ra tin hi€u thi truong.

Lo trinh 30 ngay trién khai Website Marketing

Tuan 1 Tuan 2 Tuan 3
Domain, hosting, No6i dung cét 16i, Tw khoa, onpage,
WordPress, theme, GA4, GSC, sitemap, landing page,
menu, category form internal link

Tuan 4

Google Ads test,
backlink nén, doc s6
liéu téi uu

16.1. Tuan 1: Dyng nén ting
1. Chdt domain, hosting, WordPress.
2. Chon theme va c4u hinh phan hién thi co ban.
3. Tao menu, page cbt 151 va cu trac category.
16.2. Tuin 2: Ni dung va do lwong
1. Hoan thanh 5-10 trang/bai cdt 15i.
2. Két nbi Analytics, Search Console, sitemap, form lién hé.
3. T6i wu homepage va 2 trang dich vu/san pham chinh.
16.3. Tuin 3: SEO va chuyén déi
1. Nghién ctru tir khoa, 1€n ké hoach néi dung thang dau.
2. Tbi wu onpage cho céc trang chinh.

3. Thiét ké hodc tinh chinh landing page.
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16.4. Tuan 4: Traffic va t6i wu

1. Khéi chay chién dich Google Ads Search thir nghiém.
2. Bit dau social seeding va backlink nén co ban.

3. Xem dir liéu, to1 wvu CTR, time on site va conversion.

B0 checklist van hanh nhanh
» Website da c6 domain, HTTPS, form lién h¢, chinh sach va thong tin doanh nghiép.

* Da cai Analytics, Search Console, sitemap, backup va bdo mat.

« Homepage c6 thong diép gia tri, CTA va bang chimg tin cay.

« Trang san pham/dich vu c6 tiéu dé, mé ta, hinh anh, CTA, internal link.

« B 1én ké hoach ndi dung tdi thiéu 1 thang va bo tir khoa trién khai.

« Pi x4c dinh ngudn traffic wu tién: SEO, Search Ads, Display remarketing hay social.

* Pi c¢o lich kiém tra héng tuan: traffic, CTR, tir khoa, tbc do, chuyén ddi va 16i k¥ thuét.

A A
Keét luan
Mot website marketing tot khong sinh ra tir mot thao tac duy nhat. N6 1a két qua ctia nhiéu 16p cong viée: nén

tang ky thuat dung, noi dung ding nhu cau, SEO dung quy trinh, quing cao diing muc tiéu va téi wu dung chi sb.

Khi tu duy duoc hé thong nay, nguoi hoc c6 thé ty tin xay, chay va cai tién website theo hudng thyuc chién 1au
dai. Website khong chi 1a noi hién dién; n6 13 trung tim thu hit, thuyét phuc, chuyén doi, do luong va ting
truéng.
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