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Digital Marketing: T duy sit dung AI thuc chién

Noi1 dung cudn sach dua trén sy diéu khién tri tué nhan tao Al thuc hién
bdi tu duy thuc chién ctia Nguyén Thanh Phuong.
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LOI MO PAU

Digital Marketing khong con 1a mot tap hop cac kénh roi rac nhu Facebook, email, Google hay website. Trong
thue té, d6 12 mot hé théng phéi hop nhiéu diém cham dé dua khach hang di tur biét dén, quan tdm, can nhic,
mua hang va quay lai mua thém.

Ngudi méi thuong mic hai 161 16n. Loi thir nhat 1 hoc kénh nao ciing thay hip dan nén lam dan trai. L3i thir
hai 14 1am theo cong cu nhung khong hiéu muc tiéu kinh doanh va khong do luong. Cudn sach nay duoc bién
tap lai dé giai quyét ca hai 15i do.

Thay vi di theo kiéu hoc thudc khai niém, cudn sach t6 chire lai kién thirc theo mach lam viéc that: hiéu nén
tang, chon kénh, tao ndi dung, xay diém dén chuyén ddi, trién khai chién dich, doc s6 liéu, tdi vu va mo rong.

Madi chuwong déu tra 10i bdn cau hoi thuc té: cong cu nay ding khi nao, phit hgp muc tiéu nio, cach trién khai
t6i thiéu ra sao va ngudi méi nén tranh 15 gi.
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Chwong 1. TU DUY NEN TANG VE DIGITAL MARKETING
Digital Marketing 12 hoat dong tiép thi sir dung méi truong s6 dé tiép can, thuyét phuc va duy tri méi quan hé
v6i khach hang muyc tiéu. Diém c6t 16i khong nam & chd doanh nghiép c6 mit trén bao nhiéu nén tang, ma & chd

doanh nghiép c6 dwa ding thong diép dén dung nguoi, dang lic va dan ho dén ding hanh dong hay khong.

Theo tu duy nén tang trong bo tai liéu mon hoc, ngudi lam Digital Marketing can hiéu it nht nam 16p: khach
hang myc tiéu, thong diép, kénh phan phdi, diém dén chuyén d6i va hé thong do luong. Khi thiéu mét 1p, chién
dich dé roi vao tinh trang nhiéu twong tic nhung it két qua.

1.1. Cac khai niém can nam ngay tir dau

° Khéach hang muc tiéu 1a nhom ngudi c6 nhu cau, kha nang chi tra hodc c6 anh huong dén quyét dinh
mua hang.

° Thong diép truyén thong la diéu doanh nghiép mudn ngudi ding ghi nhé, cam nhan hoic hanh dong sau
khi tiép xc.

° Kénh digital 1a phuong tién phan phéi thong diép: social, email, mobile, search, content hub, website,
PR online, thwong mai dién tur.

° Diém chuyén d6i 1a noi nguoi dung thyc hién hanh dong gia tri: dién form, goi dién, dat hang, nhan tin,
dang ky, tai app.

e Do ludng la qua trinh ghi nhan dit liéu dé biét didu gi dang hiéu qua va didu gi can ti uu.

1.2. Vi sao doanh nghiép cin Digital Marketing

Digital Marketing gitip doanh nghiép tiép c4n nhiéu ngudi hon véi chi phi linh hoat hon so véi nhiéu hinh thirc
truyén théng truyén thong. Nhung gia tri 16n hon ndm & kha nang do luong va t6i vu. Khi chay mét chién dich
50, doanh nghiép co thé biét dugc bao nhiéu nguoi di nhin thiy ndi dung, bao nhiéu ngudi nhap, & lai bao lau,
dién form hay mua hang.

B6 tai liéu nhap mon nhin manh réng Digital Marketing lam tang co hoi tiép can, xay dung vi thé va nang cao

do tin cdy. Trong thuc chién, ¢ thé tom gon loi ich thanh bdn tir: hiéu, 1am, t6i uu va do ludng.

1.3. M6 hinh tw duy thue chién 5 16p

Me c6 con 3-6 tudi, chi shop
Khéach hang Minh dang néi voi ai? online mdi mo, ngudi can mua
can ho dau tién

Nhanh hon, tiét kiém hon, an

0 i¢ Minh muén ho tin diéu gi? .
Thong diép inh mudn ho tin diéu gi toan hon, ¢6 loi hon
Kénh Nén dung kénh nao dé cham Facebook, email, SEO, landing
ding nguoi? page, TikTok, san TMDT
Y Nguoi dung sé€ di dau sau khi Trang san pham, landing page,
biém dén A A z .
thay thong diép? form tu van, app, inbox
s . TR, CPC, CPL, s lead, doanh
Po luong Panh gia bang chi so gi? ¢ CPC, CPL, 56 lead, doan

sO, CR, retention
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1.4. Check lists
e Viét mot cau md ta khach hang muc tiéu cua ban.
e Viét mot cau thong diép ngan gon ma ban mudn khach hang nhé.
e Chon 2 kénh digital pht hop nhat cho muyc tiéu hién tai.
e Xac dinh mot hanh dong chinh ban mudn khach hang thyc hién.

Goc nhin tac gia

Digital Marketing khong bét dau bang viéc chon cong cu. N6 bat diu bang viéc hiéu khach hang va thiét ké
mot hanh trinh ¢ thé do dugc.
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Chwong 2. BAN PO KENH VA HANH TRINH KHACH
HANG SO

Nguodi méi thuong hdi: nén chay Facebook trudce hay 1am SEO trudc, nén lam email hay landing page, nén tap
trung social hay san thuong mai dién tir. Cau tra 10i dung khong phai 1a chon kénh manh nhét, ma 14 ghép kénh
ding theo hanh trinh khach hang.

Mot khach hang hiém khi mua ngay & 1an cham du tién. Ho thuong di qua cac giai doan: biét dén, quan tam,
tim hiéu, so sanh, chuyén doi va quay lai. Vi thé, mdi kénh cé vai tro khic nhau trong ciing mét hé thong.

Phéu tu duy thuc chién twr tiép can dén chuyén doi

\\'Ihu hut SEO, social, ads, PR

N N //
\({ual’l tam content, video, email 4

\Cén nhac landing page, bang ching, m/déi

“Chuyén doiform, chat, goi dién, mua hang

\\(\;iﬁ' chan CRM, ché/m/séc lai, loyalty

2.1. Gin kénh véi muc tiéu

Social media phti hop dé mé rong d6 phu, tao twong tac va tao nhu cau ban dau.

Email phii hop dé nudi dudng, cham soc lai va ban hang lap lai.

Mobile marketing phii hgp dé cham ngudi dung trong bdi canh ca nhén va tirc thoi.
Search marketing phil hgp khi khach hang da c¢6 nhu cau rd va chii dong di tim giai phap.
Content marketing 1& 16p nén nudi cac kénh khac bang tri thirc, cam himg va bang chung.
Landing page 14 diém dén tap trung chuyén doi cho timg chién dich.

PR online giup tao d6 tin cdy va khuéch dai hinh anh thuong hiéu.

E-commerce la méi truong toi uu cho muc tiéu mua hang truc tuyen va tai mua.

2.2. Cach chgn kénh diang thay vi lam dan trai

° Néu ngén sach it va thuong hi¢u méi: wu tién 1 kénh tao traffic + 1 diém dén chuyén d6i + 1 cach do
luong.

° Néu san pham can gido duc thi truong: wu tién content + social + email nuéi dudng.

° Néu nguoi mua di c¢6 nhu cau rd: vu tién SEO/SEM + landing page hodc trang ban hang.

° Néu muc tiéu 1a ban lap lai: vu tién CRM, email, social cham s6c¢ va chuong trinh khach hang cii.
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Muc tiéu Kénh nén vu tién Diém dén Chi s6 chinh

Social, PR Online,

Ting nhan biét
ang nhan bi¢ Display

Search, social ads,

Lay lead landing page

Ban tryc tié SEM, e-commerce,
' P remarketing

Email, content hub,

Nuo6i dudng mobile

Nguyén Thanh Phuong & Tri Tué Nhan Tao

Bai gidi thiéu / social
profile

Form tu van / inbox

Trang san pham /
checkout

Bai viét, chudi email,
app

Reach, impression,
engagement

CPL, s6 lead, CR

CPA, doanh s6, ROAS

Open rate, CTR, repeat
visit
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Chuong 3. SOCIAL MEDIA MARKETING

Tiép thi truyén thong xa hoi khong chi 1 ding bai déu dan. V& ban chat, social media marketing 1a qua trinh
dung mang xa hoi dé tao hién dién thuong hi€u, phat trién cong déng, thuc déy tuong tac va dan nguoi dung
sang budc chuyén doi tiép theo.

3.1. Social dung t6t nhat khi nao

° Khi doanh nghiép can dugc biét dén nhanh trong mot tép khach hang rd.

e  Khi san pham c6 thé ké bang hinh anh, video, cau chuyén hoic UGC.

° Khi thuwong hi¢u can ddi thoai hai chiéu thay vi chi phat thong bao mét chiéu.

3.2. Cong thirc ngi dung 4 nhom

° N6i dung thu hat: noi dung khién nguoi ding dimg lai va chi .

° Noi dung gido duc: giai thich vin dé, huéng dn, chia s¢ kién thc.

° Noi dung tin céy: case study, feedback, hau truong, bang chimg xi hi.
° Nbi dung chuyén d6i: wu dii, CTA, form ding ky, 161 moi ding thir.

3.3. Quy trinh trién khai social thuc chién

e Xac dinh mot myc tiéu duy nhat cho timg chién dich social: ting nhan biét, kéo traffic, Iy lead hay ban
hang.

e Chon nén tang chinh duya trén thoi quen cia khach hang myc tiéu.

e Lap lich ndi dung 1-2 tuan, tranh dang tuy hing.

e  MOoi bai phai ¢c6 mot CTA 18: doc thém, binh luan, nhén tin, dién form hodc mua hang.

e Do va rit kinh nghiém hang tudn: bai nao gilr chan tdt, bai nao kéo click tdt, bai nao tao comment chét
luong.

Vi du lich ng¢i dung 7 ngay

Ngay Muc tiéu Kénh Noi dung CTA

T2 Thu hat Facebook Bai chia sé van d@é khach hang thuong gap Poc bai
T3 Giao duc Blog Bai huéng dan chuyén sau + hinh minh hoa Xem chi tiét
T4 Tin cay ZikTOk/Ree} Video case study ngan Xem demo
TS5 Chuyén d8i Email Uu dai giéi han thoi gian bang ky
T6 Tuwong tac galo/Fanpag Khao sat nhanh hodc minigame Binh luan
T7 Ban hang ;Z;gmg Thoéng diép chinh + form nhan lead Dién form
CN Gitlr chan Email/CRM No6i dung cham soéc lai khach ca Mua lai

3.4. Ldi thuong gip

L] . o

° Dang bai nhicu nhung khong c6 muc ti€u ting bai.

° Khong gan CTA nén tuong tac khong di dén ket qua kinh doanh.

) Dbang cung mot ni dung y hét trén moi nén tang.

° Chi nhin luot like ma bd qua click, lead va doanh s06.

Nguyén Thanh Phuong & Tri Tué Nhan Tao 10
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Chuong 4. EMAIL MARKETING

Email marketing thuong bi hiéu sai 1a chi dé giri khuyén mai. Thyc té, day 1a kénh rat manh trong giai doan
nudi dudng, cham soc lai va ban lip lai. Diém déng gia nhit ciia email 1a doanh nghiép s& hitu danh sach va co
thé chii dong giao tiép khong phy thudc hoan toan vao thuat toan nén tang.

4.1. Khi nao nén lam email

° Khi ¢6 dir li€u khach hang hoac lead thu dugc tir form, sy kién, website, san thwong mai dién tir hay ctra
hang.

° Khi san pham can nhiéu 1an cham trudc khi ra quyét dinh mua.

° Khi doanh nghiép can cham soc lai khach cii, nhic mua lai, upsell hodc cross-sell.

4.2. Chudi email t6i thiéu cho ngudi méi

Email 1 - chao mung: gidi thi€u gia tri chinh va ky vong néi dung.

Email 2 - gido duc: chia sé kién thirc hodc cach giai quyét van dé.

Email 3 - bang chimg: case study, phan hoi, s6 liéu, trai nghiém khach hang.
Email 4 - chao ban: dua uvu dai, 161 moi dung thir hodc CTA dit lich tu van.
Email 5 - chdm soc lai: nhéc lai, khao sat, moi tuong tac tiép.

Luong Email Marketing co ban

Thu lead Chao mung Nubi duong Chao ban Cham séc lai
Form|/ popup / landing id gidi thiéu gia tri [chdiithéi ndi dung hiru [diiu {fai / case study / (]NWag lai / upsell / kh

4.3. Quy tic viét email dé mé, dé nhap

° Tiéu d& ngén, rd loi ich hodc goi to mo vira du.

Moi email chi nén c6 mét ¥ chinh va mot CTA chinh.

Dimg bat ddu bang viéc ban hang ngay néu nguoi nhan con lanh.
Lu6n kiém tra hién thi trén dién thoai trude khi gui.

4.4. Bai tap thuc hanh

° Viét 3 tiéu dé email cho cing mot vu di.

) Soan mot email chao mung dai dudi 180 tur.

° Viét mot CTA duy nhat cho email ban hang dau tién.
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Chuwong 5. MOBILE MARKETING

Tiép thi qua thiét bi di dong 14 viéc truyén tai thong diép tiép thi dén khach hang thong qua chinh thiét bi di
dong cua ho. O goc do thuc chién, mobile marketing khong chi 1a quang céo trén dién thoai, ma con bao gom
SMS, ing dung, mobile web, mobile search, mobile social, QR code, location-based marketing va nhiéu hinh
thirc cham theo ngtr canh c4 nhan.

5.1. Vi sao mobile quan trong

Thiét bi di dong di cing ngudi ding gan nhu ca ngay. Didu d6 1am cho mobile trd thanh méi trudng tiép can
gidu ngit canh nhat. Néu website, email, ndi dung hay quang cao ciia doanh nghiép khong hoat dong tot trén
dién thoai, gin nhu toan b hé thng digital s& bi suy yéu.

5.2. Nhirng hinh thirc mobile marketing pho bién

° SMS/OTT dé giri thong bao, nhéc lich, ma wu dai hodc cham soc khach hang.

Mobile web dé khach hang doc ndi dung, xem san pham va thyc hién hanh dong ngay trén trinh duyét.
Ung dung di dong dé tang tan suét sir dung, tién ich va loyalty.

Location-based marketing nhu wifi marketing, QR, geotargeting, check-in.

Mobile ads trén social, search, display va in-app.

5.3. Nguyén tic trién khai mobile ding cach

e  T&ivu hién thi trén man hinh nho trude, khong xem mobile 13 ban rut gon cia desktop.
° CTA phai du r5 va da 16n dé bim bang ngon tay.

° Biéu mau phai ngan, dé nhap, wu tién Iya chon thay vi go nhiéu.

) Tbc do tai va kha nang doc Iudt quan trong hon hig¢u ung dep mat.

Tai liéu mobile trong bd hoc li¢u cling nhin manh nhitng xu huéng nhu NFC, QR code, vi dién tir, wifi
marketing va cac trai nghiém dya trén vi tri. Vi doanh nghiép méi bat dau, khong can lao vao moi xu hudng.
Hay bat dau tir viéc tdi wu website mobile, email mobile va landing page mobile trudc.

5.4. Check lists

° Mo website ctia ban trén dién thoai va ghi lai 5 diém gay kho chiu nhat.
° Rt ngdn mot form tir 8 trudng xudng con 3-4 truong.

e  Viét mot SMS chiam soc khach hang dai dudi 160 ky tu.

Nguyén Thanh Phuong & Tri Tué Nhan Tao 12
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Chuong 6. SEARCH MARKETING: SEO VA SEM
Search marketing 14 kénh dic biét vi ngudi dung chii dong di tim thong tin, giai phap hodc san pham. Piéu d6
lam cho search tr thanh mét trong nhimg ngudn traffic ¢é ¥ dinh cao nhat.

Moi quan hé gitra SEO, SEM va PPC

Tw duy thuc chién:

« SEO tao nén tang va tich liiy uy tin.

= PPC tao téc dd va kha nang kiém soat ngan han
Ba 1g . s i 2 Gh&L Khi hai ohin ha
oi vu ng cao tra t 9 s SEM hiéu qua nhat khi hai phan hoé tro nhau.
market tw nhifjeo nhap chu§ kiém X . R . i . § .
« Can gan do luong vao ca traffic va chuyén doi.

6.1. Phan biét nhanh SEO va SEM

° SEO I téi uu dé website xuat hién & khu vuc két qua tu nhién.

° SEM la tiép thi qua cong cu tim kiém, trong nhiéu tai liéu hoc tap thuong ding dé nhan manh phan
quang cao tra phi theo tir khoa.

° PPC 1a co ché tra tién theo nhap chudt, phd bién trong Google Ads.

6.2. Tu duy lam SEO cho nguwoi maéi

° Bit dau tir nhu cau tim kiém that ctia khach hang, khong bat dau tir tir khoa yéu thich ctia doanh nghiép.
° Tdi wu nén tang: title, meta description, heading, URL, internal link, tde do, mobile.

° Tao ndi dung giai quyét nhu cau t6t hon dbi thii & cing chu dé.

) Kién tri vi SEO can thoi gian tich liy.

6.3. Tw duy chay tim kiém tra phi

° Chi chay quéang céo khi di c6 trang dich twong tng véi tir khoa va y dinh tim kiém.
° Nhoém quang cao nén chia theo nhom tir khoa va thong digp, khong gom qua rong.
e  Theo ddi CTR, CPC, CPL va ty 1é chuyén d6i chtr khong chi nhin lugt click.

° Két hop tir khoa thuong hiéu, tir khoa nhu ciu rd va tir khoa giai phap.

6.4. Quy trinh nghién ciru tir khéa don giin
e Liét ké tir khoa gbc theo san pham, van dé, di tuong va dia phuong.
e Mo rong bang goi v tir Google, cong cu 1ap ké hoach tir khoa va phan tich ddi thu.
e Chia tir khoa theo y dinh: thong tin, cdn nhic, mua hang, thuong hiéu.
e Gin tirng nhom tir khoa vao ting trang hoac cum ndi dung cu thé.

6.5. Ldi thuwong gip

° Chay quang céo nhung khong c6 landing page phu hop.

° Téi wu SEO qua ning vé tir khdéa ma quén trai nghiém doc.

° Khoéng theo doi tir khoa, vi tri, CTR va chét luong trang dich.
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Chuong 7. CONTENT MARKETING

Content marketing 13 hoat dong tao va phan phdi ndi dung c6 gia tri dé thu hut, giao duc, thuyét phuc va duy
tri mbi quan hé v6i khach hang. Noi dung tot khong chi lam dep fanpage hay website; n6 gitp giam chi phi
quéng cdo, ting thoi gian & lai trang, ting niém tin va tao nén cho SEO, email, social 1dn PR.

7.1. Ba vai tro cot 10i caa content

° Thu hat dung ngudi bang ndi dung bam sat nhu cau tim kiém va mdi quan tam.
° Lam cho thuong hiéu trd nén hitu ich thay vi chi xuat hi¢n dé ban hang.
° HO tro chuyén dbi bang viée xir Iy cau hoi, ndi s¢ va phan ddi ciia khach hang.

7.2. Khung tao nfi dung 5 budc
e Chon mdt van dé khach hang that sy dang gip.
e Xac dinh mot két qua rd ma ndi dung s€ gitip ho dat dugc.
e Chon dinh dang phti hop: bai viét, video ngan, infographic, email, checklist, case study.
e Viét theo ciu tric mé - than - chdt voi CTA.
e Tai sir dung mot ndi dung gdc sang nhiéu kénh.

7.3. Cong thirc noi dung dé ap dung

° How-to: huéng dan timg budc.

Checklist: danh sach can kiém tra truée khi lam.

So sanh: lya chon A hay B, khi nao dung cai nao.
Case study: tinh hudng that, két qua that, bai hoc that.
FAQ: gom cac cau hoi 1ap lai cua khach hang.

Trong thyc té, nhidu doanh nghiép that bai véi content khong phai vi thiéu y tudng, ma vi thiéu hé thong tai sir
dung. Mot bai viét goc co thé bién thanh 1 video ngan, 3 bai post social, 1 email va 1 landing page phu trg.

Meo thuc chién

Khi can ¥ tuong ndi dung, hiy doc lai cau héi ciia khach hang trong inbox, binh luan, cudc goi tur van va
review. D6 1a kho insight that nhat.
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Chwong 8. PR ONLINE VA QUAN TRI HIEN DIEN SO

PR Online 1 hoat dong xay dung hinh anh, uy tin va sy hién dién cta thuong hiéu trén méi truong s6 thong
qua bao dién tu, cong déng, KOL/KOC, social mention, dién dan, ndi dung chia sé va cac diém cham co tinh lan

truyén. Néu social gitip thuong hi¢u néi, thi PR online gitip nguoi khac néi vé thuong hiéu.

8.1. PR online c6 vai tro gi

Tang muc d¢ tin cdy thong qua bén thu ba.

Tao do phii truyén théng nhanh khi c6 théng tin méi, sy kién méi, thanh tyu moi.
HO tro SEO va social bang cac ngudn dé cap va lién két gidi thidu.

Gitp thuong hiéu xur ly khing hoang hodc gidm rdi ro nhén thue.

8.2. Nhirng dang trién khai thuwong gip

Bai PR bao dién tur.

Seeding cong dong va social group.

KOL/KOC review hoac chia sé trai nghiém.

Thong cao bao chi cho sy kién, san phém hoac chién dich.
Nbi dung hop tac véi dbi tac va cong ddng chuyén mon.

8.3. Nguyén tic 1am PR online c¢6 ich cho marketing

Dimg chi ké doanh nghiép tuyét voi ra sao; hiy gin noi dung voi van dé va loi ich ciia ngudi doc.
Ut tién kénh c6 tép doc gia gan véi khach hang muyc tiéu.

Két ndi PR v6i landing page, social va do luong traffic giGi thiéu.

Theo ddi phan hdi sau khi ndi dung duoc ding, khong két thuc & budce di 1én bai.
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Chwong 9. TOI UU CHUYEN POI

Landing page 14 trang dich duoc thiét k& cho mét muc tiéu chuyén ddi cu thé cua chién dich. Khac véi trang
cht phai phuc vu nhiéu hudng diéu huéng, landing page tap trung vao mot hanh dong chinh.

Khung mot Landing Page chuyén doi

Headline manh + loi ich chinh + CTA dau trang
( ) han lead
Insight/Van dé khéach hang S Tl L
~ J _Ho tén
e D S6 dién thoai
Giéi phap / USP Nhu cau
\ J .
[Nat CTA]
- NS ’
Bang chimg: testimonial, case, logd 4 . ™
Goi y CTA:
\ J * Nhan tw van
Ve ¢ Nhéan béo gia
U » Pang ky hoc thtr
FAQ / xtr ly phan doi ] « Mua ngay
. \ J
. J/
9.1. Khi nao can landing page riéng
° Khi chay quang cao cho mdt san pham, mdt uu dai hodc mét phan khuc cu the.
) Khi can do luong hi€u qua ctia mét 161 chao hang cu the.
) Khi trang chil qua nhiéu thong tin va lam loang muc ti€u chuyén doi.

9.2. Céu triic landing page co ban

Headline néu loi ich chinh.

Subheadline giai thich rd hon van dé va 15i hia.

Khéi lgi ich hoac USP.

Béng chimg xa hdi: review, case, logo khach hang, 6 liéu.
Form hoac CTA 10 rang.

FAQ dé xtr 1y phan dbi.

9.3. 7 nguyén tic tdi wu chuyén déi
e Mot landing page chi nén uvu tién mét hanh dong chinh.
e Thong diép trén quang cao va trén landing page phai khép nhau.
e Biéu mau cang ngin cang tit trong giai doan dau.
e Dit bang chimg gan CTA, khong dé khach hang phai tim.
e Hién thi tot trén dién thoai.
e  Tai nhanh, it nhidu, it diéu hudng ra ngoai.
e Test tidu d¢, CTA va bd cuc trude khi thay d6i toan bo chién dich.
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Chuong 10. DIGITAL MARKETING TRONG THUONG
MAI PIEN TU

Trong thuwong mai dién tit, Digital Marketing khong chi c6 nhiém vu kéo traffic. N6 con phai ho tro trai
nghiém nguoi ding, ting d6 tin cay, thiuc ddy chuyén d6i va tao mua lai. B9 tai liéu hoc phan néu rd ba vai tro
quan trong: ti wu trai nghiém nguoi dung, ting stc canh tranh khi tiép can khach hang tiém ning va chia sé
danh gia nguoi dung dé tang uy tin.

/ong lap tang truong Digital Marketing trong TMD"

[ )
Traffic
IAds, SEO, social

Gitr chan Chuyén déi
N, CRM, wu dhianding, cart, clreck

10.1. Nhirng cong cu dac biét quan trong cho TMDT

° Content marketing dé bo sung gia tri thong tin cho san pham.

° SEOQ/SEM d¢ kéo nhu ciu c6 san vé trang danh muyc hodc trang san pham.
o Social media dé tao kham pha, review va UGC.

° Email dé nhic gi6 hang, cham s6c¢ sau mua va kich hoat mua lai.

° Digital solutions nhur tham quan &o, thir san pham, chatbot, automation.

10.2. Cac diém ma sat can xir Iy

) Anh san pham thiéu tin cdy hodc mé ta nghéo nan.

° Phi van chuyén, thoi gian giao hang hodc chinh sach doi tra khong rd.
° Quy trinh checkout dai, nhidu budc, nhiéu truedng nhap.

° Thiéu review, thiéu FAQ, thiéu cam két bao hanh hodc hau mai.

10.3. Bai hoc thuc chién cho shop online

° Dimg chi ding san pham; hiy tao ndi dung gitip khach hang sir dung, chon lya va so sanh.
° Két ndi social v6i san hodc website bang CTA rd rang.

° Sau mdi don hang, phai c6 ludng chiam soc lai.

° Ut tién trai nghiém mobile vi ddy 1a diém cham mua sam réat pho bién.
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Chuong 11. CACH THUC CHUAN TRIEN KHAI HOAT
PONG DIGITAL MARKETING

Mot chién dich Digital Marketing tot khong bét dau tir viéc chon nén tdng, ma bét dau tir muc tiéu kinh doanh
va chan dung khach hang. Khi quy trinh chuan, doanh nghiép s& bot cam tinh, bét chay theo trao luu va ting
kha nang 1ap lai két qua.

Lo trinh trién khai 30 ngay dau

Tuan 1 Tuéan 2 Tuan 3 Tuén 4
Muc tiéu Landing page C h \y thir nghiém Doc sé liéu
Chan dung KH Tracking cial / ]:1“111 / T&i uvu tép, CTA
Thoéong diép Noi dung nén Search va quy trinh

11.1. Quy trinh chuin 8 buéc

. Xéc dinh muc tiéu kinh doanh va chi sé thanh cong.

. Phan tich khach hang myc tiéu, insight va hanh vi s6.
. Xac dinh thong diép chu dao va offer chinh.

. Chon kénh uu tién va diém dén chuyén doi.

. Xay ndi dung nén, landing page, form va tracking.

. Khoi chay & quy md nho dé kiém thr.

. Doc sb lidu va toi uu tép, thong diép, CTA, ngan sach.
. Chuén hoéa quy trinh, nhan rong phan hiéu qua.

11.2. Bd chi s6 ti thiéu phai theo déi

Thu hat Reach, impression, Noi dung/quang cao co kéo nguoi Stra tép, tiéu d¢, hinh
CPC, CTR ding khong? anh

Quan tam Session, time on page, I\Iguc‘ri dung c6 thyc su doc AS(IaAn(f)i dung, bd cuc,
scroll khong? toc do

Chuyén d6i  CR, CPL, CPA, s don Trang dich c6 thuyét phuc khéng? ~ Stra CTA, form, offer

Tang cham soc lai, uvu
dai, CRM

Open rate, repeat

Gilr chan ) Khach hang c6 quay lai khong?
purchase, retention gcoquay & &

11.3. Nguyén tic tdi wvu
° Chi thay d6i mot vai bién quan trong mdi lan dé biét cai gi tao ra khéac biét.
) Khong danh gia chién dich chi bing mét chi s6 duy nhat.
) Luon kiém tra dit liéu & tAng chuyén doi, khong dimg ¢ twong tac bé mat.
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Chuong 12. UNG DUNG DIGITAL MARKETING TRONG
MOT SO LINH VUC

Digital Marketing khong c6 mot cong thirc chung cho moi nganh. Cung 1a mdt bo cong cu, nhung cach ghép
kénh sé& khac nhau theo dic diém quyét dinh mua, gia tri don hang, mtc do can tu van va chu ky mua lai.

12.1. Giao duc

° Uu tién social, content, webinar, landing page va email chdm soc lead.

° Nbi dung nén tap trung vao két qua hoc tap, 16 trinh, giang vién, hoc phi va bang chimg dau ra.
12.2. Bat dong san

° Uu tién search, social ads, landing page, CRM va remarketing.

° Nbi dung can nhén vao phap 1y, vi tri, tién ich, tién do va 1y do nén xudng tién.

12.3. Ban 1é va TMDT

° Ut tién social commerce, sain TMDT, performance ads, email cham soc va review.

° Tap trung manh vao anh san pham, wu dai, bang chimg mua hang va chim soc sau mua.

12.4. Dich vu chuyén mon
° Ut tién website, SEO, content chuyén sau, case study va form tu van.
° Khéach hang thudng can niém tin va bang chimg hon 1a wu dii ngan han.

12.5. Cach chgn cong cu theo nganh

Kénh chinh Noi dung nén wu tién Piém chuyén doi

., Social + Landing + Hoc thr, 16 trinh, két bang ky tu vén / hoc
Giao duc . R ,
Email qua dau ra thtr
Bét done sin Search + Social + Phap 1y, vi tri, video du Form nhén tu van / dat
ong CRM an lich
San + Social + Review, khuyén mai, Mua ngay / thém gid
TMDT . :
Retargeting best-seller hang
. ite + SEO + t heckli . .
Dich vu B2B Website + SEO Case study, checklist, Pit lich tu vén
Content FAQ

BQ CHECKLIST THUC HANH

A. Checklist trwée khi khéi chay chién dich

° ba xac dinh r6 muc ti€u chinh va KPI chua?

Da mo ta ro chan dung khach hang muc tiéu chua?

Thong diép chinh ¢6 ngén gon va dé nhé khong?

Di c6 landing page hoic diém dén chuyén d6i phii hop chua?
D3 gin theo ddi co ban cho traffic va chuyén doi chua?
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B. Checklist cho ngi dung

° Moi nodi dung c6 mdt muc tiéu rd rang.

Tiéu d& di manh dé khién nguoi dung dimg lai.

Noi dung c6 loi ich rd, khong chi néi vé doanh nghiép.
C6 CTA 15 ¢ cudi hodc giita ndi dung.

D3 tdi vu doc trén dién thoai.

C. Checklist cho landing page
° Headline néu dung lgi ich chinh.
) Quang céo va landing page khop thong digp.
° Form di ngan.

° C6 bang chimg xa hoi gan CTA.

° Tbc d tai on trén mobile.

D. Ké hoach 30 ngay diu cho ngudi méi

Moc thoi gian Viée can lam Piu ra toi thiéu

Chét myc tiéu, chan dung khach

Ngay 1-3 hang, thong diép 1 trang brief chién dich
Duyng landi 3 hé thd
Ngay 4-7 ng anding page va e Hlong 1 trang dich + tracking co ban
do luong
; Tao ndi én cho social
Tuan 2 a0 nol du.ng fien €ho soclal, Lich ndi dung 7-14 ngay
email, website
Tuén 3 Chay thir nghiém c6 kiém soat Két qua thir nghiém ban dau
\ . c 5 A A in + ké :
Tuéan 4 Poc s6 li€u, t6i wru va chuan hoa Béo cdo ngdn + ke hoach thing

sau

Nguyén tic 16n nhit ciia 30 ngay dau

Khéng ¢ 1am nhiéu tht cung luc. Hay chon it nhung lam ding, do dugc va cai thién dugc.

KET LUAN

Digital Marketing khong phai 1a hoc thudc tén cac cong cu. Diéu quan trong hon 13 hinh thanh tu duy hé
thong: biét khach hang 1a ai, biét chon kénh phu hop, biét tao ndi dung dung bdi canh, biét dua khach hang dén
diém chuyén doi va biét doc sd liu dé t6i vu.

Khi di c6 tu duy nay, ban khong bi 18 thudc vao mot nén tang cu thé. Du cong cu thay ddi, nguyén tic cot 16i
van giir nguyén: diing nguoi, ding thong diép, diing kénh, ding thoi diém va ding cach do ludng.
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