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Noi dung cu6n sach dwa trén sw diéu khién tri tué nhan tao Al thuc
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Tool & AI Marketing: Tw duy sir dung Al thiee chién
L1 no61 dau
Tool & Al Marketing khong don gian 13 biét dung nhiéu phan mém hay biét nhap prompt cho tri tué nhan
tao. O cép do thyc chién, day la nang lyc két hop muyc tiéu kinh doanh, dir liéu khach hang, cong cu do luong,

nén ting quang cao, cong cu phén tich va Al dé ra quyét dinh nhanh hon, chinh x4c hon va c6 thé do dugc tac
dong kinh te.

Cubn sach nay dugc bién tap lai tir bo hoc lidu vé k¥ thuat phan tich tong hop trong digital marketing. Noi
dung gbc duoc giit ddy du vé logic chuong, nhdém cong cu va quy trinh; dong thoi duge viét lai bang van
phong dé hiéu hon, gan véi cach mot marketer, chii doanh nghiép nhé hodc doi ngii trién khai thyc té can st
dung hang ngay.

Diém nhin xuyén subt ctia sach 1a: cong cu khong tao ra chién lugc thay con ngudi; Al khong thay thé tu duy
marketing. Cong cu gitp thu thap va t6 chirc dit liéu, Al gitip ting toc phan tich va san xuat phuong 4n, con
marketer chiu trach nhiém dat cau hoi dung, kiém chimg két qua va chon hanh dong phu hop.

Ban c6 thé doc sach theo trinh tyr tir chuwong 1 dén chwong 15 dé xay nén tang, hodc dung nhu so tay van
hanh: khi can cai tracking, audit SEO, doc quang cao, phan tich hanh vi, chay A/B test, retargeting hodc dung
dashboard, hay mé dung chuong va lam theo checklist.
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Chuwong 1. Tw duy nén tang vé Tool & AI Marketing

Tool & Al Marketing la cach nguorl lam marketing sur dung cong cu so, dit liéu va tri tué nhan tao dé hiéu thi
truong, do hanh vi, phat hién diém nghén, tao phuong an téi wu va ra quyet dinh c6 co sd. Khac voi cach lam
cam tinh, cach tiép can nay bat dau tir ciu hoi kinh doanh, di qua hé théng do ludng, sau d6 méi ding cong cu
va Al dé phan tich.

Trong tai liéu gbc, phan tich k¥ thuat sé dwoc dinh nghia 1a qua trinh nghién ctru nhiéu dang dit liéu kinh
doanh d¢ cai thién trai nghiém truc tuyén ciia doanh nghiép va khach hang. Khi dwa Al vao, dinh nghia nay
dugc mo rong: Al tré thanh 16p hd tro gitp tom tit di liéu, phat hién mau, goi ¥ gia thuyét, tao bién thé noi
dung va chuan hoa bao cdo nhanh hon.

1.1. Bon cap d¢ phan tich

Phan tich mé ta: didu gi d4 xdy ra hodc dang xay ra?
Phan tich chin doan: vi sao diéu d6 xay ra?
Phan tich tién doan: diéu gi c6 kha ning xay ra tiép theo?

Phan tich quyét dinh: nén lam gi dé tac dong vao két qua?
Géc nhin thwe chién: Phan 16n doanh nghiép nhé méi dimg & viéc xem s6 liéu. Mudn ding tool va Al
hiéu qua, ban phai tién téi budc chan doan nguyén nhan va dua ra hanh dong cu thé.

1.2. Loi ich thyc sy ctua phan tich k¥ thuét s6

) Nhan ra chién dich, kénh, ndi dung va di turong co hiéu sudt cao nhat.

° Xac dinh diém nghén ciia hanh trinh nguoi ding: tir xem quang cao, vao trang, dién form dén mua
hang.

) Phan bo ngan sach marketing dung chd, giam lang phi.

° Gitp d6i ngil ra quyét dinh nhanh hon, it tranh ludn cam tinh hon.

° Duing Al d ting toc thao tac lap lai nhu tong hgp bio cio, nhom insight, viét gia thuyét va tao bién
thé thir nghiém.

1.3. Nguyén tic dao dirc khi ding dit liéu va Al

Minh bach vé viéc thu thap dit liéu va myc dich sir dung.

Khong ldy dit liéu nhiéu hon muc can thiét cho bai toan kinh doanh.

Tén trong quyén riéng tu, quyén tir chdi cookie hodc quang cao duge ca nhan hoa.

Khong ding Al dé bop méo bao cdo, dung sb liéu gia hodc tao ndi dung gay hiéu lam.
Luon kiém chimg két qua Al bang dir liéu gdc, ngit canh nganh va kinh nghiém trién khai.

1.4. Cong thirc thyc chién

Bit dau tir muc tiéu kinh doanh, khong bt dau tir dashboard.

Chi do nhiing gi c6 thé dan t6i quyét dinh.

Ut tién d6 chinh xac clia tracking trude khi t6i vu.

Dung Al d ting toc, nhung khong giao quyét dinh cudi cling cho AL

Ludn quy ddi két qua sang tac dong kinh té néu co thé.
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Hé diéu hanh Tool & Al Marketing

Muc tiéu

Doanh thu, lead,
ROAS, trai nghiém

Tracking

event map

GTM, pixel, GA4, CRM,

Phan tich

SEO, Ads, Social, UX,
dit lidu dinh tinh

Al ho tro

Tém tat insight, goi y
gia thuyét, tao bién

T6i uu
A/B test, retargeting,
dashboard, quyét dinh

khéch hang > > P-| thé $-| ngén sach

Tool va Al khéng thay thé tu duy marketing. Chang giup marketer do dlng, phan tich nhanh hon va hanh déng ky luat hon.

Hinh 2. Hé diéu hanh Tool & AI Marketing thyc chién

Chuong 2. Quy trinh phén tich k¥ thuat s6 tir cau hoi kinh doanh dén gia tri kinh té

Mot trong nhitng 15i phd bién nhét khi ding tool va Al 1a mé cong cu trude khi xac dinh cau hoi. Nguoi méi
thuong mo GA4, Ads Manager, Search Console hodac mot cong cu Al r6i mdi ty hoi can xem gi. Quy trinh
dang phai nguoc lai: bt dAu tir bai toan kinh doanh, sau d6 mai chon dir liéu, cong cu va cach phan tich.

Analytics Value Chain cé I16p Al ho tro

Cau hoi Dit liéu Bao cao Insight Hanh déng

T&i uu UX, ads, SEO,
content va CRM

Al ho trg tim mau, con
ngudi ki€ém chimg

Can tang gi? Vi sao
dang nghén?

Thu thap, xac minh,
lam sach

Dashboard, bang KPI,
canh bao

Quy trinh dlng 1a di tir bai toan kinh doanh dén d liéu, khéng di tir dashboard dén phéng doan.

Hinh 3. Analytics Value Chain ¢6 16p AI hé tro

2.1. Sau giai doan cua Analytics Value Chain

- Hiéu nhiing gi can phan tich.
- Thu thap, xac minh va quan ly dir liéu.
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- Béo cao va tong quan dir liéu.
- Phén tich va thao luan két qua.
- Téi wu hoa va du doan.

- Thé hién gia trj kinh té.

2.2. Céch ap dung trong doanh nghiép

Quy trinh nay khong phai ltic nao ciing dién ra tuyén tinh. C6 khi ban phat hién mét chi sé bat thuong trén
dashboard roi phai quay lai kiém tra tracking. C6 khi quang céo tang chi phi nhung doanh thu khong tang, ban
phai di ngugc tir don hang that vé landing page, creative va tép target. Tuy nhién, néu chua c6 hé théng, hay
trién khai dung thir ty dé tranh do sai tir nén mong.

Mau cau hoi khoi dong

Doanh nghiép dang mudn tang cai gi: traffic, lead, doanh s6, ROAS hay ty 1& giit chan?
Kénh nao dang dugc du tu manh nhat?

Hanh dong nao trén website hodc app dugce xem 1a chuyén d6i quan trong?

. Dir li€u hién tai dang nam & dau: GA4, CRM, Ads Manager, file Excel hay chi nam trong dau doi
sales?

° Al s& hd tro phan nao: tong hop dir lidu, tao bao cao, nhém insight, viét phuong 4n test hay soan ngi
dung t6i wu?

2.3. Phan loai dit liéu

Loai dit li¢u Vi du Céch dung thyc chién

. . . Dir liéu quan trong nhat dé do lead,
First-party data Website, CRM, app, form, email khéich hing, mua lai va c4 nhéin héa,
Platform data Google Ads, Meta Ads, TikTok, Boc hiéu suat kénh nhung can doi

YouTube chiu véi dir li€u kinh doanh thét.
DPinh lugng Users, sessions, CTR, CR, ROAS .E:ho b,l et quy md, xu hutng, ty I¢ va
hi¢u qua. i

Dinh tinh Binh 1~uafm, khao sat, recordings, Giup hiéu vi sao ngudi dung hanh

i ticket ho trg dong hoac khong hanh dong.

2.4. Tiéu chi chon cong cu

Phu hop muyc tiéu va quy mé doanh nghiép.

Chi phi va diéu khoan thanh toan 5 rang.

Kha ning tich hop v6i hé thong khac.

Téc d6 cap nhat dir liéu va do tré bao cdo.

Biao mat dit liéu va kha ning phan quyén.

Muc d6 dé dung véi doi ngil hién tai.

Kha ning két hop Al hodc xuét dir liéu dé Al hd trg phan tich.

Chuong 3. Kién tric do luong va theo ddi website véi Google Tag Manager

Tracking 1a tang ha tang ciia toan b hoat dong Tool & AI Marketing. Néu tracking sai, bao céo sai; néu béo
c4o sai, Al cling s& phan tich sai; va néu phan tich sai, doanh nghiép dé t6i uu nham chd. Google Tag Manager
giup trién khai thé do luong linh hoat hon ma khong phu thudc hoan toan vao ddi phat trién website.
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Ludng tri€n khai tracking véi GTM

N e e
Event map Trigger Tag Debug Publish
Xac dinh hanh déng Diéu kién ban sy kién Gui dir liéu tdi GA4, Preview, DebugView, Ghi chu version va
c6 gia tri Ads, Pixel test don méau ban giao
> > > >

Tracking la nén méng. Néu tracking sai, moi téi uu bang Al hoac dashboard phia sau déu sai.

Hinh 4. Luong trién khai tracking thuc té véi Google Tag Manager

3.1. Theo doi website 1a gi?

Theo doi website la phuong phép thu thap, luu trit va phan tich hoat ddng cua nguoi dung truy cap website.
Céc hinh thirc pho bién gdom theo ddi luu lwgng truy cap, theo ddi hanh vi, theo ddi quang cao va theo ddi tily
chon luu trit. Trong trién khai thyc té, tracking can tra 101 dugc: ai vao trang, ho dén tir ddu, ho lam gi, ho
dung ¢ dau va hanh dong nao tao gia tri kinh doanh.

3.2. Nhiing cong nghé theo doi co ban
Dia chi IP dé udc luong vi tri va kiém soat mot sb dang traffic bét thuong.
Cookies bén thir nhat va bén thir ba dé ghi nhé phién truy cap, hanh vi va tép quang céo.

Pixels dé giri tin hidu quang c4o hodc hanh vi vé nén tang nhu Meta, Google, TikTok.
Local storage va session storage dé luu thiét 1ap, trang thai hodc di li¢u tam thoi trén trinh duyét.

3.3. GTM dung khi nao?

Khi can cai GA4, Google Ads, Meta Pixel, TikTok Pixel hodc remarketing tag.

Khi can do su kién nhu click ntt, scroll, form submit, phone click, click Zalo, click Messenger.
Khi can quan 1y version tracking va giam rti ro chén ma thi cong.

Khi can chuén héa dir liéu dé dua vao dashboard hodc cho Al hd trg phan tich.

3.4. Quy trinh trién khai GTM

- Xac dinh business event can do: xem san phém, thém gio, gui form, mua hang, tai file.
- Chuén héa tén sy kién va thong s6 di kém.

- Tao trigger dung diéu kién.

- Tao tag giri dit lidu dén diing nén tang.

- Kiém tra bang Preview va DebugView.

- Publish c6 ghi chu version va luu tai li¢u ban giao.
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3.5. Danh muc su kién nén do ti thiéu

Nhém s kién Tén goi y Y nghia
Truy cép page view, session_start Biét quy md va phién truy cap.
Noi dung/san pham view_content, view_item B}€t Neuol dung quan tam trang
- - hodc san pham nao.
. scroll_depth, click call, click zalo, Bict muc d6 tuong tac that trén
Tuong tac . — - —
click messenger trang.
form_start, form_submit, Do hanh vi tao khach hang tiém
Lead — - <
lead submit nang.
Ecommerce add_to_cart, begin_checkout, Do phéu mua hang va tdi uu ROAS.
purchase

3.6. Lai tracking thuong gip

Mot hanh dong ban nhiéu lan vi gan nham trigger.

Dit liéu event khong khop giita GA4 va Ads vi khac attribution hodc ctra s6 chuyén doi.
Thiéu gia tri tién t& va ma don hang nén khong t6i vu ROAS duoc.

Khong loai trir traffic ndi bg, lam méo s lidu.

Pua dit liéu chwa kiém chimg vao Al 10i xem két qua Al nhu sy that.

Chuong 4. Kiém dinh SEO: doc website nhu cach Google doc

SEO audit khong chi 14 kiém tra thir hang tir khoa. Day 1a qua trinh doc website theo logic clia cong cu tim
kiém va tim ra rao can khién website khong dwoc crawl, index hodc xép hang tt. Khi két hop AI, marketer co
thé tang toc viéc nhom 16i, tom tat van dé, goi y dan y ndi dung va phat hién khoang trong chu d¢, nhung
quyét dinh van phai dya trén dit liéu that tir cong cu SEO.

SEO audit két hop céng cu va Al

Crawl Intent Content Gap Backlink Action Plan
Status code, title, H1, Doc truy van, search Al hé trg nhém cha dé Dénh gia chat lugng Uu tién critical, high,
canonical, sitemap intent, trang chu luc va phat hién thiéu sét va rui ro lién két medium, low
> > > >

Al giGp téng hop nhanh, nhung quyét dinh SEO van can dua trén dit liéu céng cu va hiéu biét nganh.

Hinh 5. SEO audit két hop cong cu va Al

4.1. Google Search van hanh nhu thé nao?

° Crawling: Google thu thap dir liéu tir website.
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° Indexing: Google phan tich va luu trit ndi dung trong chi muc.

° Serving: Google danh gia, xép hang va tra vé két qua cho truy van nguoi ding.

Nim nhom yéu t6 tic dong manh dén két qua tim kiém gom: y nghia truy van, mirc d6 lién quan, chét luong
ndi dung, tinh kha dung ctia website va nglt canh tim kiém. Vi vay, mgt website muodn ting truéng SEO can
vira dung k¥ thuat, vira diing nhu cau tim kiém, vira dé sir dung.

4.2. Muc tiéu cua SEO audit

Tim 16i k¥ thuat ngin crawl hodc index.

Tim 156i ndi dung giy tring 13p, cannibalization hoic noi dung méng.

Danh gia cau triic thong tin, internal link va kha nang thoa man y dinh tim kiém.
Dung Al hd tro tom tit danh sach 18i dai thanh ké hoach wu tién d& hanh dong.

4.3. Nhing hang myc can kiém tra

Index status: c6 bi noindex, canonical sai hoac robots chin khong?
Céu tric title, meta description, heading va schema co ban.

Téc d9 tai trang va kha ning dung trén mobile.

Trang 16i 404, chuyén hudng 301/302, sitemap XML.

Chat lugng ndi dung va mirc d6 phtt hop véi search intent.

4.4. Cong cu thuong dung

° Google Search Console dé xem coverage, indexing, query va page performance.

° Woorank, Ahrefs, SEMrush cho audit tong hop va phan tich canh tranh.

° Screaming Frog hodc crawler trong dwong dé crawl ndi b toan site.

° AI dé nhém 164, viét checklist, tom tét search intent va dé xuat outline cai thién ndi dung.
4.5. Miu quy trinh SEO audit 1 ngay

- Crawl website va xuét danh sach URL.

- Kiém tra index coverage trong Search Console.

- Xac dinh 20 trang quan trong nhat theo muc tiéu kinh doanh.

- Déi chiéu title, H1, canonical, status code, internal links.

- Gén nhan 13i theo mirc d6 uu tién: critical, high, medium, low.

- Dung Al hd trg gom 15i thanh action plan nhung phai kiém duyét thu cong.
- Pé xuit ké hoach 30 ngay.

Chuong 5. Kiém dinh backlinks va chat luong lién két

Backlink audit gitip doanh nghiép hiéu hd so lién két ctia minh, tranh riii ro tir cac lién két doc hai va tim co
hoi gia ting do tin ciy tu nhién. Trong Tool & Al Marketing, cong cu s& thu thap dit liéu lién két; Al c6 thé hd
trg phéan loai, nhung marketer can danh gia ngit canh dé tranh quyét dinh may moc.

5.1. Vi sao phai kiém dinh backlinks?

Cai thién kha nang xép hang ty nhién.

Gia tang referral traffic tir website lién quan.

Theo ddi uy tin thuong hiéu trén cac website khac.
Phat hién sém cac lién két spam hodc bat thuong.
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Nguyén Thanh Phuong & Tri Tué Nhan Tao



Tool & AI Marketing: Tw duy sir dung Al thiee chién

5.2. Tiéu chi danh gia backlink chat lugng

5.3. Déu hiéu backlink rui ro

5.4. Quy trinh audit thyc chién

Mirc d9 lién quan giita ngudn link va trang dich.

Tham quyén va d tin cdy ctia website nguon.

Vi tri dat lién két c6 dé click va c¢6 tu nhién hay khong.
Thudc tinh dofollow hoac nofollow.

Anchor text c6 da dang, tyr nhién va khong bi toi wu qua mirc khong.

- Xuét toan bd ho so backlink tir cong cu.
- Nhoém theo domain, anchor text, loai link va trang dich.
- Panh dau link t6t, link nghi ngd va link xau.

- Lién hé g link néu c6 thé.

- Chuén bi file disavow cho truong hop can thiét.

- Theo ddi bién dong traffic va thir hang sau khi don ho so lién két.

Link tur site spam, site c& bac, site ndi dung vo nghia hodc khong li€n quan.
S6 lugng 16n anchor text tring hét tir khoa tién.

Nhiéu link sitewide & footer hoic sidebar khong lién quan.
Referring domain tang dot bién khong c6 1y do hop 1y.

Nguyén tic an toan: Khong disavow hang loat chi vi chi s6 thap. Hiy danh gia ngit canh, chu dé va muc
dich lién két. Xay backlink ty nhién bang ni dung c6 gia tri van 1a cach bén viing nhat.

Chuong 6. Phan tich toc d6 website va Core Web Vitals

Téc d6 website 1a chi s6 lién quan truc tiép dén UX, SEO va chuyén doi. Nguoi dung khong quan tim hé
théng k¥ thuéat phtrc tap thé nao; ho chi quan tam trang co hién thi nhanh, bam dwgc va 6n dinh khi doc hay
khong. Vi landing page chay quang céo, toc do con anh huong dén chi phi va ty 1¢ chuyén doi sau click.

6.1. Nhiing chi s6 can wu tién

Chi so

Y nghia

Cich hiéu thue chién

Noi dung quan trong c6 xuét hién

LCP Tdc d9 hién thi ndi dung chinh nhanh khong?
FID/INP Kha ning phan hi twong tac Ngudi ding bam c6 phan hoi muot
khong?
CLS D6 6n dinh bé cuc "l:rang cd bi nhay layout gy bam
nham khong?
o i 1 As , Server c¢6 phan hoi qua cham
TTFB Thoi gian phan hoi may chu khong?
Page weight Tong dung lugng trang Trang c6 qué ndng vi anh, script,

video khong?

6.2. Cong cu can ding

° PageSpeed Insights dé xem chan doan tir lab data va field data.

° Google Search Console dé xem nhém URL c6 van dé Core Web Vitals.

Nguyén Thanh Phuong & Tri Tué Nhan Tao
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° GTmetrix hoic Lighthouse dé soi waterfall va render blocking.
° Al dé tom tit bao cao k¥ thuat thanh danh séch viéc can lam cho marketing, developer va content.

6.3. Nhiing nguyén nhan lam trang cham

Anh qua ning, kich thudc khong ti uu.
JavaScript nhiéu va chin render.

CSS 16n, chua minify hodc chua critical CSS.
May chi chdm hodc cache kém.

Plugin qua nhiéu hodc ma theo ddi qua day.

6.4. Quy trinh tdi wu

- Nén anh va chuyén sang dinh dang phu hop.
- Thiét lap lazy load cho hinh, video va iframe.
- Giam script khong can thiét; ding defer hodc async khi phi hop.
- Dung CDN va cache hop 1y.
- Tbi wu font: preload, subset va han ché qua nhiéu font weight.
- Do lai sau timg dot chinh stra, khong sira hang loat rdi méi test.
Bai hoc thue chién: Dimg tich SEO va quang céo khi tdi uu hiéu suat. Mot landing page cham c6 thé lam
tang chi phi quang cdo, giam chuyén d6i va lam xau trai nghiém thuong hiéu ciing lic.

Chuong 7. Phan tich website trén thiét bi di dong

Mobile khéng con 1a phién ban phu. Trong nhiéu nganh, phan 16n traffic, twong tac va quyét dinh ban dau
dién ra trén dién thoai. Google ciing wru tién ndi dung phién ban di dong trong qué trinh 13p chi myc. Vi vy,
moi hoat dong Tool & Al Marketing can xem mobile 1a diém cham chinh.

7.1. Mobile-first indexing nghia la gi?

Google chu yéu str dung ndi dung trén phién ban danh cho smartphone dé xép hang website. Néu ban mobile
thiéu noi dung, thiéu internal link ho#c hién thi 16i, website van bi anh huong du ban desktop trong co vé on.

7.2. Nhiing gi can kiém tra

Kha ning doc ma khong can zoom.

Khoang cach giita cac diém bam.

Menu, form va popup c6 gdy can tré hay khong.
Kich thudc anh, video, banner va quang cao.

Su nhét quan ctia ndi dung giita desktop va mobile.

Téc do tai trang trén mang di dong thyc té.

7.3. Cong cu

Mobile-Friendly Test cho kiém tra nhanh timg trang.

Google Search Console - Mobile Usability.

Trinh duyét DevTools véi ché d6 responsive.

Hotjar recordings dé xem nguoi ding that thao tac trén mobile.

AT hd tro tong hop 16i UX tir nhiéu anh chup man hinh hodc ghi chu audit.
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CAu hinh

Mo ta

Goiy

Responsive design

Mot URL, giao dién co gian theo
man hinh.

K}Euyén nghi trong da sO truong hop
vi de quan tri va de SEO.

Dynamic serving

Cung URL nhung tra HTML khac
theo thiét bi.

Can kiém soat ky dé tranh 16i dong
bo.

Separate mobile URL

Vi du m.domain.com.

Dé phat sinh 16i canonical, redirect
va ndi dung khéng nhat quén.

7.5. Checklist mobile audit

Khoéng dung popup che kin ni dung ngay khi vao trang.

Chuong 8. Phan tich hanh vi nguoi dung trén website voi Hotjar

Top 20 landing page phai dugc test trén it nhét 2 kich ¢c& man hinh.
Toan by CTA chinh phai xuét hién trudc hodc g?m diém scroll dau tién.
Form can téi gian truong nhép.

Pam bao ngudi ding c6 thé goi, chat, mua hodc giri form d& dang bang mot tay.

GA4 cho ban biét didu gi da xay ra. Hotjar gitp ban nhin gan hon vao cach diéu d6 xay ra. Nho heatmaps,
recordings, feedback va surveys, doanh nghiép hiéu vi sao nguoi ding bo qua CTA, dimg ¢ d4u hodc roi di vi
diéu gi. Khi két hgp AL marketer c6 thé tom tit hang trim phan hoi va phat hién chi dé 1ap lai nhanh hon.

Vong lap phan tich hanh vi nguoi dung

GA4

Biét trang nao, kénh
nao, chuyén déi nao

Hotjar

Xem heatmap,
recording, feedback

Gia thuyét

Vi sao nguoi dung
khéng hanh déng?

A/B Test

Thir tiéu dé, CTA,
form, trust signal

Chuan héa

Gilt ban thang va ghi
bai hoc

Khéng téi uu bang cdm tinh. Hay d€ hanh vi that dan dudng cho thi nghiém.

Hinh 6. Vong lap phan tich hanh vi nguoi dung

8.1. B6n nhom dit lidu quan trong

Clicks & taps: noi nguoi dung tuong tac.

Scrolling: ho c6 cham téi phan quan trong hay khong.
Navigation & UX: ho bi mic & dau trong hanh trinh.

User feedback: ho nghi gi va diéu gi dang can ho chuyén doi.

Nguyén Thanh Phuong & Tri Tué Nhan Tao

14




Tool & AI Marketing: Tw duy sir dung Al thiee chién
8.2. Hotjar phu hop khi nao?

Landing page c6 traffic nhung conversion rate thap.

Form ¢6 nhiéu nguoi vao nhung it ngudi gii.

Trang san pham c6 ty 1¢ thoat cao.

Nghi ngo nguoi ding khong nhin thiy ndi dung quan trong.
Cén tim chat liéu thuc té dé viét gia thuyét A/B test.

8.3. Quy trinh phan tich hanh vi

- Chon dung trang uu tién, khong gan Hotjar khap noi rdi dé do.
- Tao cau hoi nghién ctru: nguoi dung khong thiy CTA hay khong tin wu dai?
- Xem heatmap dé xac dinh viing cha y va viing bi bo qua.
- Xem recordings dé tim diém dut gay.
- Thu feedback ngan ngay trén trang.
- Dung Al hd trg nhém phan hoi theo chu dé.
- Bién insight thanh gia thuyét ti wu rdi dua sang A/B test.
Vi du thue chién: Néu heatmap cho thay ngudi ding tap trung vao anh san pham nhung khong click nit
dang ky tu van, con recordings cho thiy ho dimg & bang gi4 roi thoat, van dé c6 thé nim & niém tin, gié tri
dé xuét hodc cach giai thich gia chit khéng chi & mau niit CTA.

Chuong 9. Phan tich xa héi véi Fanpage Karma

Social Media Analytics 1a qué trinh nghién ciru higu suat ciia doanh nghiép trén cac nén taing mang xa hoi
khac nhau, sau d6 tong hop va dién gidi dit liéu dé cai thién hiéu qua kinh doanh. Cong cu nhu Fanpage Karma
gitp marketer so sanh hi¢u suat da nén tang, benchmark doi thu va nhan ra dinh dang ndi dung dang hoat dong
tét.

Social Analytics va Social Listening

e ™ N N
Analytics Listening Al tém tat Phan tng
Do reach, view, ER, Doc chu dé, sentiment, Gom cum binh luan, cadnh Piéu chinh content,
follower, thoi diém dan nguén thao luan béo tin hiéu lap lai CSKH, PR, san pham
9 > 9 > P »> P
- J J o\ J o\

Social Analytics tra |6i cai gi dang xay ra. Social Listening gitp hi€u vi sao va nén phan ng thé nao.

Hinh 7. Phdn biét Social Analytics va Social Listening
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9.1. Nhom dit liéu can xem

Hiéu Sut: reach, impressions, views, follow, like, comment, share.
boc gia: do tudi, gidi tinh, khu vyc, thoi gian hoat dong.

Cam xuc va phan tng: tich cuc, ti€u cuc, trung tinh.

Déi thii va influencer: ai dang 1am t6t hon, ai dan dét cau chuyén.

9.2. Vi sao can cong cu bén thir ba?

Cong cu gdc cua timg nén tang rat hitu ich nhung thudng chi phén tich siu tai khoan ma ban sé hitu. Véi nhu
cau benchmark d6i thi hodic so sanh da nén tang, doanh nghiép can cong cu bén thir ba. Al ¢6 thé hd trg tom
tat bao cdo doi tha, nhom chu dé dang thang va dé xuat lich ndi dung maoi.

9.3. Cau hoi nén dat khi xem s6 liéu x4 hoi

Loai n6i dung nao dang kéo twong tac tot nhét?

Thoi diém ding ndo mang lai hiéu qua tot nhét?

Chu & nao khién doc gia binh luan hodc chia sé manh?

Noi dung viral c6 that sy kéo vé website hodc chuyén ddi khong?

Tin hiéu nio co thé dung lam du vao cho quang co hodc ndi dung dai hon?

9.4. Bay thuong gip

Chi nhin twong tic ma khong gin véi muc tiéu kinh doanh.

Do reach tong nhung khong xem chét lwong ngudi theo ddi.

So sénh s6 lidu giita cac nén ting nhu nhau du dinh nghia khac nhau.
Dung Al viét két luan bao cao nhung khong kiém tra dir lidu nén.

Chuong 10. Lang nghe xa hoi véi BuzzSumo

Social Listening rong hon social monitoring. Monitoring chti yéu theo doi xem diéu gi dang dugc nhéc t6i.
Listening di tiep mot budc: gidi thich tai sao cau chuyén do xay ra va doanh nghiép nén phan ng ra sao.
BuzzSumo hd trg tim ndi dung noi bat, chu dé dang dugc chia s¢ manh va ngudi c6 anh hudng trong mét linh

Vuc.

10.1. Social Listening ding dé lam gi?

Phat hién sém khuing hoang hoac tin hi¢u tiéu cuc.

Hiéu nhu cau that cua thi truong va chi dé dang nong.

Tim insight cho ndi dung, san pham va cham soc khach hang.

Theo d&i d6i thii, KOL va cac ngudn ndi dung dugc chia sé manh.

Ding Al d&& gom nhom binh ludn, rat chi dé lap lai va dé xuat phan hdi so bo.

10.2. Quy trinh ling nghe xi hoi

Xac dinh tir khoa theo ddi: thuong hiéu, san pham, ddi thu, hashtag, vin dé nganh.
Thu thap dé cap cong khai trén mang xa hoi, web va dién dan.

Phan loai theo chu d&, cam xuc, ngudn va mirc d6 anh hudng.

Ut tién xtr 1y nhitng diém cham c6 nguy co hodc co hdi cao.

Pua insight vao lich ndi dung, quy trinh CSKH va ké hoach thwong hiéu.
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10.3. BuzzSumo gitp gi?

10.4. Nguyén tic phan (mg

Tool & AI Marketing: Tw duy sir dung Al thiee chién

Tim bai viét ndi bat theo chi ¢ hodc domain.

Xac dinh ndi dung dugc chia sé nhiéu nhét.

Phat hién nguoi c6 anh hudng va xu hudng thao luan.
Tao goc nhin cho content ideation va PR online.

Khoéng tranh cii cam tinh véi nguoi dung.
Phan hoi nhanh véi van dé dich vy, phan hoi sau véi vn dé thuong hiéu.
Phan bi¢t ro tin hiéu don 1€ va xu hudng lap lai.
Dung Al soan nhéap phan hoi nhung phai ¢ ngudi duyét trude khi cong khai.

Chuong 11. Phan tich hi¢u qua quang cao k¥ thuat s6

Khi quang cao da chay, cau hoi khong phai chi 1a “c6 ra don khong?”. Cau hdi dliing 1a: ra don véi chi phi
nao, cht lugng nao, c6 thé scale duoc khong va dir liéu c6 dang tin khong. Tool gitp ban doc s6; Al gitp tom
tat va goi y; nhung marketer phai hiéu logic giira creative, target, landing page, offer va tracking.

11.1. Bo chi s6 tdi thiéu phai hiéu

Chi sb Y nghia , Cich doc thue chién
Reach / Impressions Quy mo tiép can va hién thi Biét quang cao déa du dir liéu chua.
A X g Cao qua c6 thé gy mét moi hodc
Frequency Tan suat lap lai tang CPM.
CTR Murc @6 phu hop cua ndi dung véi Thap thuong do hook, visual hodc
tép target.
CPC /CPM Gié phdi tra cho click hodic hién thi trff;‘; doc ciing CTR va chat luong
CR T 1 chuyén déi sau click .PhE‘ll’l anh landing page, offer, niém
- tin va form. i

CPA Chi phi cho mbi chuyén doi Do hiéu qua thyc té theo muc ticu.
R n . , Quan trong véi ecommerce va ban

ROAS Doanbh thu trén chi tiéu quang céo hang do duge doanh thu,

11.2. Cach doc quang cao Facebook

Nhin dong thoi creative, target va learning phase.

Khong stra ad set lién tuc trong giai doan may hoc.

Tach 13i creative v6i 16i landing page bang cach so CTR va CR.
Dung Al tao bién thé hook, caption, angle, nhung chi test timg nhom c6 kiém soat.

11.3. Céach doc quang cao Google Search

11.4. Khung chan doan nhanh

Query co6 khop intent hay khong.
CTR cao ma CR thép: c6 thé do landing page, offer hoic tir khéa qué rong.

CPC cao: xem lai quality score, ad relevance va landing page experience.

Duing Al hd trg nhém search terms, nhung phai loai bé tir khoa rac bang hiéu biét nganh.

[ DAu hiéu |

Kha ning nguyén nhin |

Kiém tra thém

| Hanh dong

Nguyén Thanh Phuong & Tri Tué Nhan Tao
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CTR thip

Creative yéu hoic target

sai So sanh nhiéu mau ads

Viét lai hook, thay visual,

siét target

CTR cao - CR thp ALandmg page hodc offer Heatmap, tc do, form Sira landing page, bd
yeu sung trust, test CTA
CPM tang manh Audience bdo hoa Frequency, overlap Crlg/iz‘tgng tép hodc doi

ROAS thap

San pham, gia, phéu hodc

tracking Doi chiéu don hang that

Stra phéu va kiém tra
event purchase

Chuong 12. A/B Testing va t6i uu chuyén doi

A/B Testing 14 loai thir nghiém cho phép so sanh hai phién ban cta cing mét yéu t6 dé xac dinh phién ban
ndo hiéu qua hon. Trong thoi dai Al viéc tao nhiéu bién thé tré nén dé hon, nhung diéu d6 ciing khién nhiéu
ddi ngili test sai: thay doi qua nhicu thir cung luc, chay qua ngan hodc chon ban thang khi dir liéu chua da.

12.1. Nén test cai gi trude?

Tiéu dé chinh va gia tri hira hen.

CTA: ngi dung, vi tri, mirc d r0 rang.

B6 cuc va d6 dai landing page.

Trust signals: chiing thyc, logo khach hang, case study.
Form: sb trudng va thi tu truong.

Noi dung cé nhan hoa theo nhém khéch hang.

12.2. Quy trinh A/B test

Xéc dinh muc tiéu: tang lead, ting add-to-cart, ting purchase.
Tim diém nghén bé"mg dir liéu hién tai.

Viét gia thuyét: néu thay X bang Y thi CR tang vi 1y do gi.
Chon mét bién co tac dong lon nhét.

Dung Al d tao phuwong an B, nhung khong dé Al tu quyét dinh gia thuyét.

Chay du thoi gian va di mau.
Doc két qua, trién khai ban thing va ghi bai hoc.

12.3. Sai 1am can tranh

Test qua nhiéu bién trong khi traffic thép.

Dimng test qua som vi thay ban B dang dan.

Khong kiém tra chat luong lead hoac doanh thu thét.
Khoéng Iuu nhat ky thi nghiém.

Tao qua nhiéu bién thé bang Al nhung khong c6 ké hoach do luong rd rang.

lai mot bai hoc ding dwoc cho 14n tbi wu tiép theo.

Chuong 13. Retargeting: nham muyc tiéu lai ding dbi tugng

Retargeting 1a hoat dong phan phdi quang co cho khach hang dya trén dit liéu da thu thap trude d6 tir cac
luot truy cap, nhap chudt, twong tac, sy kién hodc hanh vi. Day la cach kéo nhiing ngudi da biét thwong hi¢u

Nguyén Thanh Phuong & Tri Tué Nhan Tao
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quay lai dé hoan tat hanh dong. Retargeting hiéu qua can tracking dung, phan tép ding va thong di¢p ding
chéng.

Ludng retargeting theo hanh vi

Hanh vi

Xem san ph&m, béo

Phan tép

Theo mirc d6 quan

Thoéng diép

Giai toa rao can,

Loai tru

Khéng bédm dudi ngudi

Po lai

CPA, ROAS, tan suat,

ching thuc, uu dai chat lugng lead

phu hop

da mua hoac da tu

$-| chai >

gia, thém gid, gui tam va khoang cach
form | chuyén dai >

Retargeting hiéu qua khéng phai bam dudi nhiéu hon, ma la nhac lai ding ly do mua ding ldc.

Hinh 8. Luong retargeting theo hanh vi

13.1. Hai hinh thtrc pho bién

° Retargeting dua trén pixel: bam theo hanh vi truy cap hodc tuong tac.
° Retargeting dya trén danh sach: dung email, ) dién thoai hoac t¢p CRM.

13.2. Nén chia tép nhu thé nao?

Nguoi vao trang chu hodc trang danh muc.

Ngudi xem san pham cu thé.

Nguoi thém gid nhung chua mua.

Ngudi giri form nhung chua chét sale.

Khach cii dé upsell hoic cross-sell.

Nguoi tuong tdc manh vai video, livestream hoéc bai social nhung chua vao website.

13.3. Nguyén tic chay hiéu qua

Thong di¢p phai khac thong di¢p prospecting; khong quang cao lai y chang.
Cang gan chuyén ddi cang can ca nhan hoa manh.

Kiém soat tan suét dé tranh bam dudi khoé chiu.

Dam bao tracking purchase ding dé loai trir nguoi da mua.

Dung Al d tao nhiéu goc thong diép theo timg rao can: gia, niém tin, thoi gian, bao hanh, so sanh.
Vi du thwe chién: Nguoi xem trang bao gia nhung chwa dién form nén dugc retargeting bang noi dung
gidi dap rao can va chimg thyc khach hang. Nguoi da thém gié nhung bé do nén duge nhic bang wu dai gidi
han thoi gian hoac ndi dung so sanh 1gi ich 1o rang.
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Chuong 14. Truc quan hoa dit li¢u va bao céo véi Looker Studio

Phan tich gi6i nhung trinh bay kém thi t6 chirc van khong ra quyét dinh. Data Visualization gitip bién sé liéu
thanh thong tin d& hiéu, dé hanh dong. Looker Studio phii hop khi doanh nghiép can hop nhat di liéu tir GA4,
Search Console, Google Ads, Sheets va nhiéu ngudn khac.

Dashboard Tool & Al Marketing: tu sé liéu dén quyét dinh

Leads

128K

Users
4,820

ROAS

3.8x

|

CPA ’

4.2%

S

Xu huéng chuyén déi theo tuan

Al goi y uu tién téi uu

[ 1 l T&i uu landing page cé CR thap nhung traffic cao
{ 2 ‘ Tao 3 bién thé hook cho nhém ads CTR thap
( 3 ‘ Retarget ngudi xem bao gié chua gui form

[ 4 l Nén anh trang san pham dé cai thién LCP

Hinh 9. Vi du dashboard Tool & AI Marketing

14.1. Khi nio nén ding bang, biéu do, do thi, heatmap?

Hinh thire

Dung khi

Luuy

Béang

Can tra cuu chi ti€t va so sanh chinh
XAac.

Khong nén nhoi qué nhiéu cot vao
mot trang.

Biéu d6 cot/tron

Can so phan véi tong hodc so nhiéu
nhém.

Duing biéu d tron c6 kiém soat,
tranh qué nhiéu lat cat.

DG thi duong

Can xem xu huéng theo thoi gian.

Phu hop béo céo tuan, thang, quy.

Heatmap

Can hiéu cuong do hanh vi theo vi
tri hodc thoi diém.

Can giai thich & ¥ nghia mau sic va
boi canh.

14.2. Nguyén tic trinh bay hiéu qua

Gilt moi thu don gian.

Lua chon dung hinh thire tryc quan cho tung loai dir li¢u.
Dit dit lidu trong bdi canh cu thé.

Thiét ké pht hop nhu ciu clia nguoi xem bao cao.

Chi hién thi chi s6 ¢6 lién quan dén quyét dinh.

Dung Al d viét phan tom tit insight, nhung nguoi phu trach phai duyét két luan.

14.3. Céu trac mot dashboard thuc chién

° Khéi KPI téng quan: users, sessions, leads, sales, CR, ROAS.
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14.4. Looker Studio phu hgp khi nao?

Khdi xu hudng theo thoi gian.

Tool & AI Marketing: Tw duy sir dung Al thiee chién

Khéi so sanh kénh, chién dich hodc thiét bi.

Khdi phéu chuyén doi.

Khdi canh bao hodc insight ndi bat.
Khéi hanh dong d& xuét trong 7 ngay téi.

Can hop nhat nhiéu nguén nhu GA4, GSC, Ads, Sheets.
Can dashboard chia sé¢ nhanh cho d6i marketing hodc ban lanh dao.

Can ké cau chuyén bang dir liéu, khong chi liét ké sd.

Can tao nén dir li€u dau vao cho cac bao cao Al dinh ky.

Chuong 15. Quy trinh van hanh thyc chién 90 ngay

Day 14 19 trinh goi ¥ cho doanh nghiép hoic doi ngii méi bat dau xay hé thong Tool & Al Marketing. Muc

tiéu khong phai dung that nhiéu phan mém ngay tir dau, ma 1 xay hé thong do diing, phan tich dwoc va ti wu
lap lai dugc.

15.1. 30 ngay dau: dit nén mong

duyét.

15.2. 30 ngay tiép theo: tim insight

Lo trinh van hanh Tool & Al Marketing trong 90 ngay

30 ngay 1

Muc tiéu, event map, tracking,
SEO/mobile audit, dashboard dau

30 ngay 2

Phan tich kénh, Hotjar, social/search
benchmark, tim diém nghén

30 ngay 3

A/B test, cai thién téc do,
retargeting, chuan héa bao céo

Sau 90 ngay, déi ngli can cé hé théng do dlng, bao céo dé hi€u va quy trinh téi uu 13p lai duoc.

Hinh 10. Lo trinh van hanh Tool & AI Marketing trong 90 ngay

Chdt muc tiéu kinh doanh va KPI.
V& event map va trién khai tracking tdi thiéu.
Kiém tra téc d6, mobile va SEO technical co ban.

Dung dashboard phién ban dau.

Xay nguyén tac ding AL dir lidu nao duoc dua vao, két qua nao phai kiém chimg, ai chiu trach nhiém

Phan tich kénh traffic va trang dich quan trong.

Xem hanh vi bang Hotjar.
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° Benchmark ddi thu & social va search.
e  Xac dinh 3-5 diém nghén 16n nhét.
° Dung Al hd trg tong hop insight nhung khong bo qua dit liéu dinh tinh tir khach hang that.

15.3. 30 ngay cudi: t6i uu

Chay A/B test cho landing page hodc email.

Cai thién toc d6 va mobile cho trang quan trong.
Thiét ké retargeting theo hanh vi.

Chuén hoéa bao cio tuin va bao céo thang.

Tao thur vién prompt, checklist, mau bao cdo va nhat ky thir nghiém cho doi ngil.

15.4. Cudc hop dir liéu hang tudn nén co gi?

Diéu gi tot hon tuan trudc?

Diéu gi t& hon tuan trudc?

Insight dang chi y nhét 1a gi?

Quyét dinh nao s& duoc thyuc hién trong 7 ngay t6i?

Ai chiu trach nhi€ém va bao gio do lai?

Al d3 hd trg phan nao va c6 két luan nao can kiém ching lai khong?

Phu luc. Checklist, mau biéu, KPI va nguén hoc liéu st dung

A. Checklist SEO/website

Status code chudn.

Sitemap c6 cdp nhat.

Canonical hop ly.

Title/H1 khong trung 1p vo nghia.
Trang chu lyc dat chuan mobile.
LCP, CLS 6 mic chép nhan duoc.
Internal link dén vio trang tién.

Form va CTA hoat dong binh thuong.

oo}

. Checklist tracking

Co event map va naming convention.

Di test bang GTM Preview.

ba xem GA4 DebugView.

b4 loai trir traffic ndi bo.

D3 gin conversion chinh.

ba co tai liéu ban giao tracking.

D3 kiém tra dit liéu truée khi dua vao bao céo hodc AL
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C. Mau bang KPI cdt 16

Tool & AI Marketing: Tw duy sir dung Al thiee chién

Ma tran KPI cét 16i cho Tool & Al Marketing

Chi sé can doc Cau héi quan tri Hanh déng téi uu
Users, Sessions, CR Traffic ¢6 chuyén dé&i thanh T6i uu landing page, form, CTA
Website lead/sale khéng?
Clicks, Impressions, Average Trang nao dang cé co hdi tang Cép nhat ndi dung, internal link,
SEO Position truéng? schema
CTR, CPC, CPA, ROAS Quang céo cb scale dugc khdng? D3i creative, sta tép, téi uu offer
Ads
LCP, CLS, Bounce, Scroll Nguoi diing cé bj can tré khong? T6i uu téc do, mobile, UX
ux
Reach, Engagement, Sentiment Noi dung c6é tao tin hiéu thuong Diéu chinh chu dé, lich dang, phan
Social hiéu khéng? héi
Hinh 11. Ma trdn KPI cét 16i cho Tool & AI Marketing
Nhém KPI Chi s6 Y nghia quin tri
. . Cho biét quy mo traffic va kha nin
Website Users / Sessions / CR 0 DIet auy g
chuyén doi.
Clicks / Impressions / Average Theo doi tang truong tim kiém tu
SEO .. A
Position nhién.
Ads CTR /CPC/CPA /ROAS Panh gid hi€u suat quang cdo.
UX LCP / CLS / Bounce / Scroll Panh gié trai nghiém trén trang.
. Reach/E t / Sh: , S A N LA
Social cac / Engagement / Share / DPanh gia stic khoe kénh xa hoi.
Sentiment
D. Cong cu dé xuit theo nhu cau
Nhu ciu Coéng cu Goi y dung
. Trién khai t, pixel i
Tracking Google Tag Manager rien khat event, prxel, version
tracking.
n 4 . Panh gia toc d6 va nguyén nhan
Hiéu suat PageSpeed / GTmetrix chAm g ; guy
SEO Search Console / Ahrefs Theo doi index, query, backlink.
Behavior Hotjar Heatmap, recordings, feedback.
Social Fanpage Karma Phan tich hi¢u suat mang xa hoi.
. Theo dbi chu dé, noi 61 bat
Listening BuzzSumo o ddi chu €, ndi dung noi bat,
xu hudng.
x - e Tom tat insight, tao gia thuyét, viét
AT ho trg ChatGPT hodc cong cu Al ndi b Ot fat Ins ght, 1ao gla thuyet, vie
bién thé, chuan hoéa bao cdo.
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E. Prompt miu dung Al trong phan tich marketing

Tinh hudng Prompt miu ’ -
Tom tht dashboard inls-lizﬁtdgﬁé‘ti)iréghs;llll%% rsizud\é/ax'ii)g tat 5 insight quan trong nhat, moi
Chin dodn ads nhlzgall ‘;r%ré 235,3253, uil?i,éiPA va ROAS, hay néu kha ndng nguyén
SEO content gap dl]l?lgat[ Itlrlzﬁ ii}znghqia;:gl}éli{ni Zzﬂl}fgl.sau’ hay nhém chu dé, phat hién ndi
Hotjar feedback 15?5};( n\l}lﬁrélécfséglézriltlﬁ?é Iil.gub’i dung thanh pain point, rao can niém tin,
Bio cdo tuin thiljg[ ’Vlilztn Eéé)@;égotﬁgiri dglém: ket qua chinh, van de, nguyén nhén gia

Tool & Al Marketing khong phai mot dashboard dep, mdt danh sach phén mém dai hay vai cau Iénh Al 4n

Két luan

tuong. Ban chét ctia n 1a nang lyc dung cong cu, dir lidu va Al dé hiéu dung van dé, chon ding don bay va uu

tién dung nguon lyc. Khi trién khai bai ban, doanh nghiép khong chi nhin thdy diéu gi dang dién ra ma con

hiéu vi sao no dién ra, nén lam gi tiép theo va tac dong kinh té cua timg quyét dinh.

Néu ban dung cubn sach nay nhu tai liu thao tac, hiy bat dau tir chuong 2 va chuong 3. Khi nén tang cau
hoi kinh doanh va tracking da dung, cac chuong con lai nhu SEO, tdc dd, mobile, Hotjar, social, ads, A/B

testing, retargeting va dashboard s€ phat huy ding gia tri. Al lic d6 khong con la cong cu “lam mau”, ma tro
thanh trg 1y thyc thi gitip d6i ngii lam nhanh hon nhung van c6 ky luat hon.
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